FieNATIONAL 
NDERWRITER 

















Druggist 


| = are the independent 
business men of America to 
whom National Surety has told 
the story of the Middleman of 
Insurance so as to identify the 
agent or broker with the local 
business man and the American 
Agency System with the Ameri- 
can Business System. 
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No Business Direct, the 1940 National Surety 
advertising campaign, has done a powerful job as 
a sales tool for hundreds of agents and brokers. 


Why not study it and use it to build good will 
and good business for yourself. Representative 
advertisements in folder form will be gladly sent 
you on request. 
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VINCENT CULLEN, President 








HCunNeE ZOHASZMZOa VtZnap Ppacm 


Accountant ] Furniture Dealer 














FRIDAY. SEPTEMBER 20, 1940 

















A FEW FACTS 


about the Companies of the 


ROYAL-LIVERPOOL 
GROUPS 


Convincing service and security, 
extending over impressive periods of time, characterize 
the records of Royal-Liverpool Companies in the United 
States as elsewhere throughout the world... .. The 
unquestioned security which they offer to policyholders, 
and their respective periods of successful operation, are 
reflected in the following financial statements as of 
December 31, 1939. 


demonstrations of 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1939 


SURPLUS TO POLICYHOLDERS 
(Includes Capital) 


Year Annual Market 

Estab- ADMITTED Statement Values, 

lished ASSETS LIABILITIES CAPITAL Basis Dec. 31, 1939 
1896 American & Foreign Insurance Company . $ 6,204,713 $ 1,250,344 $1,500,000 $ 4,954,369 $ 5,084,728 
1863 The British & Foreign Marine Ins. Co., Ltd.7 . 2,838,020 690,180 400,000* 2,147,840 2,300,008 
1911 Capital Fire Insurance Company of California 2,154,032 348,018 1,000,000 1,806,014 1,899,187 
1922 Eagle Indemnity Company 9,474,379 6,974,379 1,000,000 2,500,000 2,765,191 
1908 Federal Union Insurance Company . 3,090,920 961,085 1,000,000 2,129,835 2,261,257 
1911 Globe Indemnity Company . ee ee 41,290,480 31,290,480 2,500,000 10,000,000 11,141,664 
1836 The Liverpool & London & Globe Ses: Co. Ltd.+ 18,251,422 9,817,393 400,000* 8,434,029 9,063,835 
1811 The Newark Fire Insurance Company . 10,214,764 3,335,645 2,000,000 6,879,119 7,232,160 
1891 Queen Insurance Company of America . 23,553,515 9,291,684 5,000,000 14,261,831 15,040,291 
1910 Royal Indemnity Company : 34,075,071 26,575,071 2,500,000 7,500,000 8,773,839 
1845 Royal Insurance Company, Ltd.f 21,915,986 10,484,364 400,000* 11,431,621 12,340,946 
1924 The Seaboard Insurance Company 1,469,812 347,394 600,000 1,122,418 1,183,913 
1896 Star Insurance Company of America . ’ 5,786,885 2,627 436 1,000,000 3,159,449 3,382,015 
1860 Thames & Mersey Marine Insurance Co., Ltd.+ 1,485,163 500,733 200,000* 984,430 1,052,440 
7 U. S. Branch Admitted Assets of all Companies include 


* Depe 


sit-Capital 


securities deposited as required by law. 


OVER $1,000,000,000 
IN LOSS PAYMENTS 


Since the beginning of operations in the United 
States the Companies of the Royal-Liverpool 
Groups have, in this country, made loss payments 
exceeding $1,000,000,000, the exact figure at the 
end of 1939 being $1,106,243,183.00. 


That the claimants are satisfied claimants is 
doubtless the reason why approximately one out 
of every twenty property owners in the United 
States selects a company of the Royal-Liverpool 
Groups with which to place his insurance, in 
whole or in part. 


CLOSELY IDENTIFIED WITH 
AMERICAN INTERESTS 


These Companies own and occupy modern fire- 
resistive buildings wherein are housed some 4000 
The invest- 
of the 


financial 


members of the Companies’ staffs. 
ment in the United States of over 98% 
invested assets shown in the above 
statements provide security for policyholders in 
this country and are a definite contribution to 
capital for the promotion of American commerce 


and industry. 


ROYAL: LIVERPOOL GROUPS 
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50+ YEARS of SERVICE 


The Preferred Accident has throughout its 55-year career 
built up and maintained a progressive staff of agents in all 
parts of the country with whom its relationship has been 
friendly and mutually profitably. 








The cornerstone of the Preferred’s success has been gradual, 
steady growth, the emphasis being on careful underwriting 
in both field and home office, and a policy of claim settle- 
ments that builds good will among policyholders. 


That agents appreciate this program in its broad aspects is 
indicated by their long time representation of the Preferred. 





Automobile Accident Burglary 
Plate Glass _ Liability 





THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 


General Agents 


E. J. BOLLER COMPANY, 834 Granite Bldg. 
Rochester, N. Y. 
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SELL STANDARD PROTECTION 


The constructive activities and 
widespread publicity of the National Board of 
Fire Underwriters have made insurance buyers 
keenly aware ei AL sro 7" of the value of 
Standard y (oeer prea. Protection. 
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companies have — a sub- 
stantial increase in sales to thousands of agents 
and brokers. When you place insurance with 
a company of Fireman’s Fund Group, your 
clients receive Standard Protection, backed 
by an exceptionally strong financial structure 


and an outstanding loss-paying record. 


Fire - Automobile - Marine ° Casualty + Fidelity + Surety 


TREMAN'S FUND GROU 


Srremans Anions Company ~ Oceidental Insurance Company 
Home Fire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental idemnily Company 


HEAD OFFICE * SAN FRANCISCO 
NEW YORK > CHICAGO . BOSTON “s ATLANTA ° LOS ANGELES 
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EMPLOYERS REINSURANCE 
CORPORATION. 


HOWARD FLAGG, President 





REINSURANCE 


IN THE CASUALTY LINES 
OFFICIALLY QUALIFIED 
IN ALL STATES AND 
DOMINION OF CANADA 





HOME OFFICE 
KANSAS CITY, MISSOURI 


BRANCH OFFICES 
NEW YORK ¢ CHICAGO @ LOS ANGELES @ SAN FRANCISCO 
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YEARS...MODERN IN METHOD...PROGRESSIVE 


We Take Our Stand 


For almost two and a quarter centuries the Royal 
Exchange has weathered the test of time and security. 
The present European war is no crisis in the strength 
of this great institution which has passed through many 
strenuous periods of war and depression, yet easily 
maintained its soundness. 


Loyal to the interests of its agents and assureds 
the Royal Exchange will continue always to maintain 
its excellent record for rendering the utmost in security 
and service—come what may ! 


The Royal Exchange Assurance was first to go 
definitely on record as an Agency Company. 





Through Peace and Wars 
Since 1720 


Koval Exchange Group 


Edward W. Elwell, United States Manager 





ROYAL EXCHANGE ASSURANCE 
PROVIDENT FIRE INSURANCE CO. 
The STATE ASSURANCE COMPANY, Ltd. 
CAR & GENERAL INSURANCE CORP., Ltd. 


111 JOHN STREET, NEW YORK 
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LOCAL AGENTS EDITION 





emorable 


onvention in 


Buffalo 





First Day's Session 
Unusually Colorful 
with Dramatic Mien 


National Association Offi- 
cials Have Opportunity to 
Review the Activities 


Convention Headquarters 
Hotel Statler, Buffalo 

After two days strenuous group ses- 
sions, conferences and hearings, there is 
some relaxation when the general con- 
vention assembles Wednesday morning. 
By that time, those in attendance are 
willing to sit down and listen quietly. 

This year the assembly hall was pro- 
fusely decorated with the national colors 
in various formations. The huge bou- 
quet furnished by the Norwich Union 
Fire added to the artistry and color of 
the rostrum. This year on the rear wall 
was an enlarged picture of Secretary W. 
H. Bennett in honor of his 20th anniver- 
sary in office. 

At the opening session the peak of 
attendance is recorded. All desire to 
see the picture in its morning light. 

The formal proceedings start with W. 
B. (Big Bill) Calhoun of Milwaukee 
leading in the singing of “America” with 
F, F. Ludolph of San Antonio as ac- 
companist. The invocation is spoken 


and then President Sidney O. Smith 

gives the report of the administration, it 

furnishing the officials the opportunity 
(CONTINUED ON PAGE 18) 





PAYNE H. MIDYETTE, Tallahassee, Fla. 
New President 





RESOLUTIONS ENDORSE DEFENSE 


Whereas, a crisis of unprecedented character exists in the world today, 
particularly threatening democratic processes and representative form of 
government, 

Whereas, the United States of America is not assured of exemption 
from eventualities growing out of the present European war and has under- 
taken an extensive program of national defense, 

Resolved, that the National Association of Insurance Agents in cen- 
vention assembled at Buffalo, N. Y., heartily endorses and supports this pol- 
icy of preparedness for complete national defense, to the end that these 
United States will remain the land of liberty and the home of free people. 


* * * 


Whereas, the executive committee of the National Association of In- 
surance Agents has adopted, at this annual convention, a uniform standard 
emblem or insignia, carrying the wording: “Member of the National Asso- 
ciation of Insurance Agents,” and 

Whereas, there is a lack of uniformity in the official title of many of the 
state associations that are affiliated with the national association. 

Resolved, that the National Association of Insurance Agents in conven- 
tion does hereby approve the action of its executive committee in adopting 
said uniform standard emblem or insignia, and recommends to the state as- 
sociations and their affiliated boards that they standardize the titles of their 
organizations to conform with the wording: “The 
of Insurance Agents.” 


Association 
* *k x 


Whereas, Walter H. Bennett has this year completed twenty years of 
faithful and devoted service to the National Association of Insurance Agents 
and to the insurance industry, 

Therefore, be it resolved, that the members in session at this 1940 con- 
vention express their enthusiastic approval of the fact that this convention 
was dedicated in his honor and they desire that this testimonial be spread on 
the official records of this 54th annual meeting, thus establishing a perma- 
nent record of their great appreciation of his brilliant, conscientious and un- 
tiring efforts. 
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SIDNEY 0O. SMITH, Gainesville, Ga., 
Chairman Executive Committee 


R. W. FORSHAY, Anita, Ia., 
Vice-president 


, 


Midyette Advanced 
fo the Presidency 
of National Agents 


R. W. Forshay of Anita, Ia., 
Becomes Vice-president, 
Sidney Smith, Chairman 


Convention Headquarters, 
Hotel Statler, Buffalo 


By C. M. CARTWRIGHT 


The National Insur- 
ance Agents closed its annual meeting 
Thursday afternoon by electing Payne 
H. Midyette of Tallahassee, Fla., as 
president, advancing him to the high po- 
sition from the vice presidency. 

R. W. Forshay of Anita, Ia., who 
has served on the executive commit- 
tee for three years and is chairman of 
the important rural agents’ committee, 
was elected vice-president. Mr. Forshay 
is given credit for arousing interest 
among the rural agents, including the 
farm men in association work, and con- 
vincing the National and state associa- 
tions they must gear their machinery 
and programs to render a genuine serv- 
ice to this important class of insurance 
producers. 

Sidney O. Smith of Gainesville, Ga., 
who has had a most successful admin- 
istration and who is dearly beloved by 
the entire membership, now under the 
revised constitution again becomes chair- 
man of the executive committee, a posi- 

(CONTINUED ON PAGE 28) 
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Secretary-General Counsel 
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Local Board Conferences 
in Population Groups 


On Tuesday afternoon were scheduled 
the local board conferences. No. 1 in- 
cluded agents in towns up to 50,000. 
John K. Boyce of Amarillo, Tex., pre- 
sided. 

H. I. Callis of Santa Barbara, Cal., 
State president, said California has 65 
local boards. A survey was made which 
showed that there should be a closer tie- 
up between the state and local associa- 
tions. Further there was needed more 
cooperation between a local board and 
its community, resulting in formation of 
sectional and county boards. He said 
more attention should be given to pro- 
grams. Field and special men are always 
willing to appear and give talks. Some 
boards get a speaker outside the insur- 
ance ranks. 

Some local boards obtain much pub- 
licity and others get nothing. Those that 
are publicized have some member who 
knows news values and can whip stories 
into desirable shape. He suggested that 
public officials be invited to speak at 
meetings. 


Advertising Policy 


One member suggested the appoint- 
ment of an advertising committee to 
pass on the merits of a proposal, as 


there are so many demands. One can 
be rejected in this way without per- 
sonal embarrassment. 

An agent from Wellsville, N. Y., 


stated that the local board there will 
not admit to membership any one until 
he has been in the business for five 


years. Mr. Callis said that was an out- 
rageous rule. 
F. F. Ludolph, secretary San An- 


tonio Insurance Exchange, took the po- 
sition that insurance organizations 
should carry their message to the public. 
There is an opportunity to tie in local 
board advertising with national public- 
ity. In San Antonio the exchange car- 
ries On a continuous weekly advertising 
campaign in a daily paper. Seasonal or 
topical advertising is used also. The aim 
is to create stock company conscious- 
ness in the minds of buyers and to make 
the stock agents the agents of the city. 
Radio advertising, Mr. Ludolph thinks, 
is better adapted to individual agency 
rather than organization advertising. 





Group No. 2 





Victor G. Henry, president of the 
Wichita Insurors, presided over Group 
2, with about 100 on hand. The agenda 
was developed from inquiries put up to 
boards in 20 states. 

First discussed was insurance on pub- 
lic property. Mr. Henry said there have 
been complaints as to handling of public 
property by agents. He introduced F. S. 
Dauwalter, assistant manager of the 
National Board, who told what the board 
has done to explain operations of fire 
underwriting in non-technical terms. He 
said that references to loss ratios and 
expense ratios do not serve as well in 
discussing fire insurance with public 
officials as the basis of cost in other 
terms. Analysis of local board opera- 
tions to show that service is being given 
fairly and on a right basis of cost is 
good procedure, he said. Good results 
are being obtained through articles in 
the “American City Magazine,” as re- 
sult of conferences with the editor—giv- 
ing him the facts as to cost of handling 
insurance on public property. 


Situation in Pittsburgh 


* The situation in Pittsburgh was cited, 
where the city government is concerned 
over heavy taxes and the question is 
raised there on cost of insurance on 
public property. New York was also 
cited where the cost of operating the 
city is $100,000,000 more than the $450,- 
000,000 total of premiums collected for 
fire insurance in the United States. Pub- 


lic property in New York is valued at 
$800,000,000. The mayor recently boasted 
of the savings New York had effected 
through not insuring. 

Mr. Dauwalter read a New York 
“Times” editorial questioning whether 
that city is at present solvent. The ten- 
dency on the part of officials is to 
attempt to save face when protest is 
raised against high taxes, by discontinu- 
ing buying property insurance. Where 
the cost of insurance is drawn as a “red 
herring” across the path by city officials 
to distract attention from many extrav- 
agancies on the part of city officials, Mr. 
Dauwalter said it is well to make a 
close analysis of public expenditures by 
city officials. 

Public Relations Decision 

Discussion of public relations fol- 
lowed, A. B. Millard, Grand Rapids, 
Mich., leading. At once the question of 
mixed stock and mutual agencies was 
raised. It was recognized that it would 
not be possible to rush into radical sep- 
aration. Frank Gardner, Poughkeepsie, 
N. Y., pointed out the growth and 
strength attained by the National asso- 
ciation since it met in Buffalo 17 years 
ago. 

Mr. Millard said the favored program 

(CONTINUED ON PAGE 26) 


Top row—R. W. Forshay, Anita, Ia., L. E. Bright. St. 
Delphi, Ind. 
Bottom row—Mrs. Grover Miller, Racine, Mrs. Ralph Martin and Mr. Martin, Mil- 
waukee, W. B. Calhoun, Milwaukee. 





Last of the Mohicans 
Still Active in Buffalo 








EK. C. ROTH 


E. C. Roth, well known local agent of 
Buffalo, was elected president of the 
National association at Indianapolis in 
1915 and in 1916 at Boston. He was the 
last of the early presidents during the 
formative stage of the organization. 


Louis, H. W. Bradshaw, 


McCord Aiming af 3 
Standardization of 
Educational Work 


Smaller Classes, More 
Agent Teachers Urged; 
Courses in 29 States 


So great is the interest of the Na- 
tional Association of Insurance Agents 
in its educational campaign that the re- 
port of L. P. McCord of Jacksonville, 
Fla., chairman committee on publicity 
and education, was read at the Wednes.- 
day morning session, instead of being 
distributed in written form, as is the 
case with most committee reports. 
“Dean” McCord, as he is known be- 
cause of his pioneer activities in the ed- 


ucational work of the Florida associa- 
tion, reported that this work has been 
conducted in 29 states and that plans 
are under way in 10 other states. He 
made a number of suggestions based 
upon the experience of state bodies with 
this work during the last few years. 

Mr. McCord emphasized that the first 
aim of the educational undertaking is to 
prepare and equip the agents, their em- 
ployes and company representatives for 
better service to the public and, while 
securing more business is certainly mer- 
itorious, it must be kept secondary. He 
also pointed out that agents are not in- 
terested in theories but are seeking prac- 
tical knowledge and helpful facts to use 
in solving their problems. 


Committee’s Recommendations 


Regarding short course schools, the 
most popular educational plan, Mr. Mc- 
Cord made the following recommenda- 
tions: 

1. Breaking down groups into classes 
of from 25 to 50, with two to four classes 
being conducted concurrently. 

2. Presentation of fewer subjects, 
chosen with some sequence and continu- 
ity of the program and explored more 
thoroughly. 

3. Standardization of the program and 
development of a long term curriculum. 

4. Development of new _ instructors, 
particularly from agency ranks. 

5. Preparation by experienced in- 
structors of outlines for less experi- 
enced teachers, with mimeographing of 
lectures and discussions for use as brief 
textbooks. 

6. Creating a suitable body of litera- 
ture. On this point, Mr. McCord said 
that towns large enough to support a 
local board need a library, to which all 
agents and company men should have 
access, while a smaller and more select 
library should be in the office of every 
agent. 

7. Development of a course in agency 
management. 

8. Preparation of a list of eligible in- 
structors, who are qualified to teach the 
various subjects. Mr. McCord said that 
there has been hesitancy in preparing 
this because of possible misunderstand- 
ing. However, the demand for instruc- 
tors has been growing to such a pace 
that the companies have also requested 
a list to avoid duplication and better dis- 
tribute the work. He said that compila- 
tion is now in progress and asked the 
cooperation of company representatives 
and state associations in perfecting it. 


Making Haste Slowly 


In order to avoid the charge that edu- 
cational work is a passing fancy or a 
sales promotion scheme, Mr. McCord 
said that the officers of the National as- 
sociation and the members of the edu- 
cational committee have not attempted 
to rush the program, but instead have 

(CONTINUED ON PAGE 26) 
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cou re rete ee tate icers Discuss 
Agency Operation Then S sal Probl 

Group sessions on agency manage- er pecia ro ems 
ment and operation were held Thursday ; 
morning. The smaller premium agencies W. H. Menn, Los Angeles, chairman states when perfected. “It has been 
had as their presiding officer W. C. executive committee, presided over the charged that the service rendered by 
Vaughan, Louisville, with P. B. Bethel, meeting of state association officers, agents in this connection has not been 
secretary Louisville Board, as secretary held Tuesday morning. C. Stanley efficient,” Mr. Menn said, “as well as 
of the session. W. B. Glassick, Holly- Stults, Hightstown, N. J., acted as sec- im relation to rates, which some authori- 
wood, Cal. led the discussion on retary. He opened the proceedings with ties maintain should be less than private 


“Agency Mechanics.” 
Englewood, N. J., 


A. V. Livingston, 
led on the topic 


“Building Agency Good Will.” T. G. 
Redden, Greensboro, N. C., took charge 
of the “successful selling” forum. The 


servicing of accounts was handled in a 
dual role by E. H. Moore, Birmingham, 
and Alex Case, Marion, Kan. 

Premium financing and surveys occu- 
pied most of the attention of the second 
group, the $100,000 to $300,000 premium 
bracket. R. M. L. Carson, Glens Falls, 
N. Y., presided. Sample notes were 
shown and service charges and budget- 
ing of insurance were described. R. J. 
White, Los Angeles, and Atwood Jen- 
kins, Richmond, Ind., led the survey dis- 
cussion, which included appraisals and 
rate checkups. 

The agents in the third group, con- 
sisting of offices with annual premium 
income of $300,000 and up, were ex- 
tremely militant about branch offices 
and adopted a resolution declaring them 
to be a serious threat and _ supporting 
the national executive committee in any 
action against them. H. R. Preston, 
Springfield, Mass., presided at this ses- 
sion. The meeting also revealed that 
practically every large agency is inter- 
ested in an educational program for its 
producers and employes and most of 
them conduct some type of regular 
meeting or course. 





Peak at Convention Session 
When General Counsel W. H. Ben- 


nett began delivering his keynote ad- 
dress at 11:15 a.m., Wednesday morn- 
ing, 1,158 persons were present in the 
main ballroom. Association veterans 
state that this constitutes the largest at- 
tendance at any single main convention 
sesion in the history of the National 
association. 

It is especially noteworthy inasmuch 
as the total convention registration was 
1,375, somewhat behind the previous 
high marks in Boston and Dallas, mak- 
ing the large turnout for the Wednes- 
day session even more remarkable. 


Presentation to Bennett 

Just before the executive committee 
on Sept. 13 began its series of meetings 
continuing throughout the week, it pre- 
sented as a personal token of the 
esteem of the individual members a 
handsome humidor to W. H. Bennett, 
general counsel and secretary of the 
association. The gift was in connec- 
tion with the 20th anniversary of Mr. 
Bennett’s association with the organiza- 
tion. 


The Aetna Casualty and Automobile 
were represented by Vice-presidents C. 
G. Hallowell, E. J. os Jr., and D. 
R. Sibley; Secretary E. C. Knapp, As- 
sistant Secretary J. F. Dissell, Field Su- 
pervisors L. B. Fowler and A. D. Bryan 











L. W. GARLICHS 


L. W. Garlichs of St. Joseph, Mo., 
member of the executive committee, 
gave the response to the greetings at the 
get-together dinner. 


Inland Marine 
Committee Holds 
First Conference 


There was much interest in the first 
joint meeting of the inland marine com- 
mittee with a committee representing 
the Inland Marine Underwriters Associ- 
ation. Although it was stated that no 
important issues were manifest, it is no 
secret that many members of the Na- 
tional association feel that the inland 
marine situation deserves as much atten- 
tion as any other side of the insurance 
business and that the organization should 
have paid serious attention to this ac- 
tivity for a long time. Several associa- 
tion leaders have stated in speeches that 
the appointment of inland marine agen- 
cies, even by companies which are 
scrupulous in following fire insurance 
agreements, is loose and dangerous to 
the agency system. Undoubtedly mat- 
ters of this type, and probably matters 
involving forms, rates and commissions, 
will be the subject of future conferences. 

Hunter Brown, Pensacola, Fla., chair- 
man of the inland marine committee, 
knows this branch of the business thor- 
oughly and fully realizes its importance 


to the National Association. There is 
no danger of the committee becoming 
inactive under his leadership. At the 
same time, it was emphasized that the 


entire spirit of the conference was one 
of cooperation and the agents have 
every reason to expect harmonious set- 
tlement of any future issues. E. J. Per- 
rin, Jr., vice-president Automobile of 
Hartford, is chairman of the I. M. U. A. 
conference committee and was present 
at the meeting. 


the report of the finance committee of 
which he is chairman. 

Steady decrease of average per capita 
cost of membership was shown, being 
$5.40 for 1940, compared with $5.57 in 
1939; $5.60, 1938; $5.68, 1937 and $6.00, 
1936. “The American Agency Bulletin,” 
under its new plan of _ publication, 
showed a substantial profit. The report 
revealed the finances of the association 
to be in a healthy condition.” Alloca- 
tions of dues to states, it was brought 
out in discussion, are based on reported 
membership. It was then shown it is 
wise not to carry deadheads on member- 
ship rolls and these should be elim- 
inated. The average is taken the 15th 
of each month, giving leeway in report- 
ing member totals as against the first of 
the month. 


Membership Report 


David A. North, New Haven, Conn., 
reported that 31 states show an increase 
of membership. He urged that new 
members be secured on a staying basis 
to prevent lapses. He suggested a 
formula be adopted for active local 
boards. Too many boards exist only in 
name but are not active. “We don’t get 
as closely as we should to the inactive 
local boards,” he said. In Connecticut 
he said a formula has been developed 
to encourage activity on part of local 
boards. Copies were distributed for 
adoption in other states where deemed 
advisable. There must be regular meet- 
ings, at least four a year, and not simply 
a social organization. 

Having a _ state association official 
meet with the local board at least once 
a year was also recommended. A goal 
of 1,000 active local boards in the coun- 
try was suggested. 

Participation in state and national 
activities by local board members was 
recommended. “Policing” of membership 
was referred to, whereby problems of 
operation can be simplified. 


Minimum of Meetings 


Mr. North said that if the plan recom- 
mended is adopted it will not be man- 
datory but optional. In the discussion 
toilowing, placing the minimum of meet- 
ings at four a year was regarded as too 
low for most local boards, although it 
would be applicable to those sections 
where the holding of meetings is difficult 
because of scattered membership. 

The principle of the committee’s plan 
for local board procedure was adopted 
for recommendation to the national ex- 
ecutive committee. 

Emblem No. 1 for the association was 
favored by the national committee and 
will be used as official, Mr. Menn an- 
nounced. 

Handling of municipal business was 
presented by Mr. Menn. He said a 
new plan is under consideration for 

California that can be used in other 


business.” A decent and practical plan 
will be worked out, Mr. Menn believes. 

Most states represented are interested 
in educational programs which they 
sponsor. Arkansas, it was reported, con- 
fines its membership to those who re- 
strict their representation to stock 
companies. 

A telegram 
Johnson, Dallas, 
hospital. 

In closing the meeting Mr. Menn 
stressed the importance of selecting as 
presidents of local boards men who are 
enthusiastic believers in organization 
purposes. The same is true, he said, of 
state associations and urged that only 
those be elected as officers who are filled 
with the spirit of organization. “If you 
men go home and do your part we will 
have a membership of 20,000 next year,” 
he said in closing. 


sent to Alfonso 
confined to a 


was 
who is 


Luncheon for the Ladies 


Twenty-four wives of leading dele- 
gates were entertained at lunch Satur- 
day at the Country Club of Buffalo by 
the ladies’ committee of which Mrs. J. 
W. Rose is chairman. 

Included among the guests were Mrs. 


Sidney Smith of Gainesville, Ga., wife 
of the president; Mrs. P. H. Midyette 
of Tallahassee, Fla., wife of the vice- 


president; Mrs. Eleanor Bennett 
Wrensch, and Miss Caroline Wrensch, 
daughter and grand-daughter of General 
Counsel W. H. Bennett. 

Among the other guests were Mrs. 
Fred Moreton of Salt Lake City; Mrs. 
C. Stanley Stults, Hightstown, N. J.; 
Mrs. R. W. Forshay, Anita, Ia.; Mrs. 
L. W. Garlichs, St. Joseph, Mo.; Mrs. 
W. Owen Wilson, Richmond, Va.; Mrs. 
C. F. Liscomb, Duluth; Miss Gladys 
Cole, Fall River, Mass., and Mrs. W. T. 
Reed, Jr., Washington, D. C. 


A reception and tea for the ladies 


was given Monday afternoon. The re- 
ceiving line included Mrs. Sidney O. 
Smith, Mrs. Midyette, Mrs. Garlichs, 
Mrs. Moreton, Mrs. Forshay, and Mrs. 
David A. North, New Haven. 

On Tuesday afternoon there was a 
luncheon followed by a fashion and 


style show. 


John M. Francis, former assistant in- 
surance editor of the N. Y. “Journal of 
Commerce,” attended this convention in 


his new capacity as a member of the 
publicity department of the National 
Board. 


W. M. Frink, New York City, assistant 
U. S. manager Norwich Union Fire, cap- 
tured the first attendance prize. 

N. S. Sloan, Chattanooga, was awarded 
the attendance prize for Wednesday 
afternoon session. 

A telegram of felicitations was re- 
ceived from President Hohwiesner of 
the National Association of Insurance 
Brokers, he residing in San Francisco. 





Left to right—Fred H. Cox, Perth Amboy, N. J.. who was president when W.H.Bennett became secretary twenty years ago; L. H. Pink, N. Y. insurance super- 
intendent, Allan I. Wolff, Chicago, Charles F. Liscomb, Duluth, Thomas A. Sharp, Rochester, N. Y.; L. W. Garlichs, St. Joseph, Mo. 
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Much Ground Covered in 


Territorial Conferences 


One of the most practical features of 
the meeting of the National Association 
of Insurance Agents is the territorial 
conferences of the national councillors. 
Usually these meetings have been held 
Tuesday mornings. This year, at Buf- 
falo, they were shifted to Monday af- 
ternoon. At the middle western con- 
ference, G. W. Carter of Detroit, who 
wt was instructed by those pres- 
ent to urge the program committee to 
return to the Tuesday morning plan. 

Mr. Carter referred to the multi-split 
rating plan for workmen’s compensation 
insurance, saying it is still in a forma- 
tive state. Some insurance departments 
have not given their approval, although 
none so far has forbidden its use. Mr. 
Carter regards it as desirable. He an- 
nounced that the middle west council- 
lors will meet the Subscribers Actuarial 
Committee in Chicago some time in 
January. 


Unemployment Benefits 


Chairman Carter called attention to 
the question of providing in the U. & O. 
policy against an increase in the em- 
ployer’s unemployment compensation 
tax due to depletion of the fund because 
of payments during a shut down follow- 
ing a fire. A pertinent question, he de- 
clared, is whether this should be treated 
as an item of expense or of profit. 

Mr. Carter commented on the U. S. 
Supreme Court upholding the Virginia 
resident agency law, saying that the 
agents had gained a victory in the high- 
est tribunal deciding that a policy in a 
stock company covering Virginia prop- 
erty must be signed by a resident agent, 
operating on a commission basis. An- 
other feature of the law causes Mr. Car- 
ter much dismay, that being the provi- 
sion requiring the non-resident agent 
to pay the resident agent 50 percent of 
the commission for countersigning a 
policy. The next step may be for the 
state to regulate commissions On intra- 
state business. Mr. Carter contended 
that the division of commissions should 
be left open. Where no service is re- 
quired then the resident agent is not en- 
titled to as high commission as where 
the countersigner is required to work. 
He added that he felt the executive 
committee of the National association 
will soon be prepared to promulgate its 
decision in the matter. 


Divided Coverage 


Mr. Carter said that no decision had 
been reached on the question of per- 
mitting extended cover to be written ex- 
windstorm, but he believes action will 
be forthcoming. He predicted that in 
the near future permission would be 
given to provide protection for damage 
on account of explosion of steam boilers 
off the premises. There is a demand 
for the term rule on contents of mer- 
cantile buildings, whereby a three year 
policy can be written. The Subscribers 
Actuarial Committee feels that this is 
a country-wide project, and should be 
settled on a national basis. 

Mr. Carter said that there have been 





unusual and striking changes during the 
last 60 days coming from the National 
Bureau of National & Surety Under- 
writers. He urged agents to study 
their manuals very closely. Up-to-date 
agents, he said, should be fully cogniz- 
ant of these changes, and should know 
how to interpret them. 

He hinted that important changes may 
soon be made in the equity rating pro- 
cedure, particularly in respect of the ac- 
quisition cost factor. The situation of 
both the company and producers must 
be kept in mind, he declared. The law 
of diminishing returns should be taken 
into account in equity rating, or the 
agent on some risks may find himself at 
the vanishing point. He said that a 
committee from the executive committee 
of the National association will discuss 
with a company committee the ques- 
tion of service to be performed by agents 
on risks where the compensation is so 
small that the agent has no margin with 
which to provide service. 


Should Have More Branches 


Mr. Carter declared that the National 
Bureau should have a branch office in 
all important cities so that the agents 
in that state could get in close touch 
with the manager, talk over their prob- 
lems and secure more speedy and bet- 
ter service. 


Mr. Carter referred to the extensive 
work in all sorts of defense operations, 
where there will be much overtime 
work. This, he said, will create an off 


balance in the rating structure, the same 
as was experienced after World War 
No. 1. He said that all extra pay should 
be treated as straight compensation to 


employes after a 40-hour week. After 
the last war the overtime wages brought 


about a very favorable loss experience. 
Rates were reduced and in a short time 
thereafter it was found that they were 
entirely too low. 


Should Notify Agents First 


Mr. Carter read a letter from the 
American Hotel Association announcing 
to its members that the National Bureau 
of Casualty & Surety Underwriters was 
decreasing rates. This was sent out 
before the agents were notified, thus 
placing them in an embarrassing posi- 
tion with their customers. Agents, he 
said, should have all information of this 
kind, so that they can inform their cus- 
tomers themselves. Many stock agents, 
he asserted, believe that the stock com- 
panies should have their own rating bu- 
reaus, and not allow the mutuals to join 
in this work. 

The chairman predicted that during 
the coming legislative season there 
would be much demand for compulsory 
automobile insurance and, therefore, 
agents should be well fortified to com- 
bat such legislation. 

Mr. Carter commended Vice-President 
Hannah of the Firemans Fund for sug- 
gesting that the stock companies es- 
tablish a research laboratory. 

Attention was called to the fact that 

(CONTINUED ON PAGE 22) 


Left to right—Allan I. Wolff, Associated Agencies, Chicago; W. H. Bennett, 
general counsel N. A. I. A., Sidney O. Smith, Gainesville, Ga., outgoing president. 


Florida Agent Gets 
Woodworth Memorial 








L. P. 


L. P. McCord of Jacksonville, Fla., 
was awarded the Woodworth Memorial, 
given to the member who has performed 
the most outstanding work for insurance 
during the year. Mr. McCord is atfec- 
tionately known as “Dean” he _ hav- 
ing been the father of the short term in- 
surance course originating in his state, 
which has been followed in others with 
a high degree of success, usually asso- 
ciated with the state university, or some 
other college. 


McCORD 


Recall Record of Midyette 
in Legislative Arena 

Payne Midyette, of Tallahassee, Fla., 
new president of the National Associa- 
tion of Insurance Agents, has _ note- 
worthy distinction in both state and na- 
tional service. While president of the 
state association he promoted the all- 
time paid secretary plan and traveled 
over the state to get it sold to agents. 
Under the direction of Secretary A. C. 
Eifler, it has been so much of a success 
as to be copied by many other state or- 
ganizations, 

What is nationally recognized as a 
remarkable record has been his chair- 
manship and direction of the state asso- 
ciation legislative committee. He and 
his associates have stood guard for sev- 
eral sessions of the legislature against 
unfriendly bills. No bill definitely op- 
posed by members of the association has 
ever become a law since he became 
chairman in 1931. 

Mr. Midyette has maintainted the 
most cordial relations with Commis- 
sioner W. V. Knott, and been of valu- 
able service to him in many important 
departmental movements. This is like- 
wise true of his relations with the 
S.E.U.A. The notable ease with which 
the Florida Association members carry 
on their relations with this and other 
organizations, is one of the 








company 


Improved Agency 
Qualifications in 
Insurance Domain 


Commissioner Blackall of 
Connecticut Gives Forceful 
Address at Final Session 


At the last session Thursday after- 
noon Insurance Commissioner Blackall 
of Connecticut, president National As- 
sociation of Insurance Commissioners, 
spoke on “Improved Agency Qualifica- 
tions.” He said: 

“Some improvements in our social and 
economic life come abruptly and over 
night, but these are so rare that for the 
purposes of this address we need not 
recite them. Others are the result of 


long drawn out process and of constant 
exchanges of opinions, and of recurrent 
modification of needs. This is what 
has happened in connection with the 
improvement in agents’ qualifications in 
the insurance field. Time was years ago 
when any citizen with reasonable intel- 
ligence could hang out a shingle and 
practice law. Those were the days when 
anybody with a pencil and a piece of 
paper who could write could legally be 
an insurance agent. It is an interesting 
thing to note that the keystone case on 
which the administration of the insur- 
ance laws of the country rests with the 
states, arose out of a law in Virginia af- 
fecting insurance agents which was de- 
cided in 1868. I refer to the case of 
Paul vs. Virginia. 


General Improvement Noted 


“Since that time the general laws of 
the various states, on the administration 
of insurance statutes, have gradually im- 
proved, and naturally the laws affecting 
the licensing of insurance agents have 
improved with them. Some laws are 
more definite than others. In Connec- 
ticut I think we have a very workable 
law which says that no person can be 
licensed as an agent unless he passes 
an examination satisfactory to the com- 
missioner, and unless it is for the public 
interest that he be licensed. In the ad- 
ministration of this law every agent who 
has applied for a license since 1923 has 
had to pass a written examination. 

“Later on the department passed a 
regulation that no person could be 
licensed as a part-time agent unless, at 
the time of his being licensed, he files 
with the department a letter from his 
employer indicating that he is reason- 

(CONTINUED ON PAGE 27) 








greatest pleasures to him. It has come 
out on many occasions that he has 
plenty of courage, and that his conclu- 
sions follow careful study and thoughtful 
consideration. 


F. P. Britt, Factory Association, Syracuse. Mrs. W. H. Forristal, West Hartford, Conn. 
Mrs. F. D. Ross, West Hartford, Mrs. F. P. Britt. 
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Progress through the years—A commentary 
fitting alike to the accomplishments of your 
Association and to the continuing efforts of in- 
telligent Stock Company management in enlarg- 
ing the benefits of our combined services to the 


insuring public. 





Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 
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All-Risk Liability Policy 


and Its Value 


E. W. Sawyer of New York City, at- 
torney for the National Bureau of Cas- 
ualty & Surety Underwriters, produced 
a very helpful paper entitled “Insurance 
Democracy at Work,” in which he dis- 
cussed all-risk liability insurance. He 
said that he has discussed the question 
with a number of groups and never 
found a person wholly in accord with his 
views nor has he met two persons who 
wholly agree with each other. He said 
in his address: 

“Comprehensive liability insurance as 
we know it today is an excellent example 
of insurance democracy at_ work—at 
work upon the integration of a system 
of separate covers into an all-risk lia- 
bility contract. It is insurance democ- 
racy at work toward a definite goal. 
We must distinguish the way-station 
from the ultimate destination. 

“T recall to your minds the haphazard 
erowth of liability insurance only to em- 
phasize two theories which resulted 
from that growth. When a new liabil- 
itv hazard became bothersome a new 
cover was created. Each new cover ex- 
cluded the hazards embraced by the ex- 
isting covers, and each had its own, and 
often different, rating basis. The in- 
sured was required to select the sepa- 
rate covers necessary for his protection. 
Two theories of the separate cover SyS- 
tem plague us during transition: First, 
severabilitvy—that is, exclusion from one 
cover of the hazards of other covers; 
and. second, selectivity—that is, the re- 
quirement that the covers be selected 
separately. 

Uneven Development 

“Influenced by these theories insur- 
ance developed unevenly. The trend 
was not toward insurance of all hazards 
but toward insurance of a minimum of 
hazards with which the insured dared 
not gamble. The result was adverse se- 
lection of certain covers with a conse- 
quent forcing upward of insurance cost. 
Additional separate covers were con- 
stanitly being created, each with its sepa- 
rate rules, rates and rating basis. The 
plan required business to shape its in- 
surance requirements to the molds 
available. It offered no satisfactory au- 
tomatic application to newly created or 
newly acquired hazards. It invited an 
insured to reduce insurance cost by 
gambling with assets. Worst of all, the 
plan incorporated no adequate incentive 
to accident prevention effort. 


Changes Demanded Action 


“For years the system of separate 
covers functioned with reasonable eth- 
ciency. Perhaps there will always be a 
need tor separate covers. However, the 
unbelievably rapid change in our busi- 
ness economy wrought by acceleration 
of transportation and communication fa- 
cilities spot-lighted the inadequacies of 
the plan. The territorial extent of thou- 
sands of businesses expanded to include 
the entire country. Branch offices were 


opened. Other businesses were ab- 
sorbed. Athliates were created or ac- 
quired. Decisions creating or assuming 


exposure to liability loss were made at 
many different points. Activities were 
directed at a distance by telephone or 
telegraph. No longer could the insured 
anticipate his insurance needs. With the 
increased use of credit came a greater 
reliance upon liability insurance as a 
stabilizing factor, and uninsured liability 
exposure was inconsistent with credit 
stabilization. It became imperative that 
liability insurance keep pace with the 
change in business economy. 

“The contract needed bv modern busi- 
ness is one which will insure the public 
liability of an insured as simply, effec- 
tively and completely as the workmen’s 
compensation policy insures the liability 
to employes. Such a policy will recog- 
nize no separate covers. No distinction 
will be made between injuries to per- 
sons and injuries to property. No ex- 
clusion of an insurable hazard, other 


Discussed 


than the employe hazard, will be made 
or permitted. There will be a single 
limit of liability per accident, and per- 
haps, eventually, a single rating basis. 
An experience rating plan will quickly 
convert successful accident-prevention 
effort into reduction in insurance cost. 
With all liability loss insured a business 
can concentrate upon control of its in- 
surance cost through elimination of ac- 
cidents. 


Ideal Policy Not Utopian 


“This ideal all-risk policy is not Uto- 
pian. Under stimulus of necessity cre- 
ated by workmen’s compensation legis- 
lation, insurance did a comparable job 
for the employe hazard. Granting that 


public liability problems seem more 
numerous and _ intricate, nevertheless 
they can and will be met. The insur- 


ance business is extremely resourceful. 
Acceptance of comprehensive liability in- 
surance is a vigorous step away from 


Top panel—T. R. Dew, vice-president United States Guarantee: J. L. Harbeck, 





Buffalo Agents Receive 
Many Deserved Encomiums 





The Buffalo Association of Insurance 
Agents committeemen were on the job 
at all hours with their smoothly run- 
ning convention machine. Rk. H. Mason 
was general chairman with E. C. Koth, 


former National president, honorary 
chairman. 
The Butfalo agents stood the entire 


expense of the local arrangements with 
the exception of the golf trophies. They 
turned down protiers of company as- 
sistance and thus were able to act with 
the utmost freedom. Commendation 
was heard from every side at the man- 
ner Buffalo agents handled their end 
of the affair. This was Buffalo’s fourth 
convention of the National association. 
The two chief items of expense were 
the professional entertainment at the get 
together dinner, and the trip to Niagara 
Falls and the dinner there Wednesday 
evening. 


traditional methods and toward the all- 
risk cover. 
(CONTINUED ON PAGE 30) 


Chubb & Son, New York; Elmo Johnson, Associated Agencies, Chicago. 


Second panel—John M. Francis, publicity director National Board; Frank S. Ennis, 
advertising manacer America Fore, K. F. May. assistant secretary National Union. 
Bottom panel—J. E. Hitchcock, assistant secretarv North America: J. L. Tiernon, Jr., 


Buffalo; Arthur Davenport, assistant secretary North America. 


= 


Bennett Rounds 
Out Twenty Years 
of Agency Service 


This year Secretary W. H. Bennett 
is rounding out 20 years with the or- 
ganization. A feature was made of this 
at the get-together banquet. He was 
born Novy. 8, 1872, the son of a farmer 
and grain dealer, in the small village of 
Timewell located in what was known 
then as the Illinois “prairies.” His 
mother, nee Josephine Noonan, was a 
native of Ireland. 

His education was received more by 
personal application than by instruction, 
He attended a country school in his 
home village, completed high school in 
an adjoining town, was in college for 
a year, and taught a country school. Mr. 
Bennett read law m Quincy, Ill, with 
a Civil War general as a preceptor, and 
began practice there in 1895 after his 
admission to the bar. 


Held Office at Quincy 

During his law practice years in 
Quincy, which extended to 1920, Mr. 
Bennett held several political and public 
positions, each one coming to him en- 
tirely unsolicited. He was master in 
chancery of the circuit court of Illinois, 
1907-1912; corporation counsel of Quincy, 
1912-1914; state fire marshal of Illinois, 
1913-1917, and president Fire Marshals 
Association of North America, 1915- 
1916. 

In 1920 came the opportunity for a 

wider service on behalf of the insurance 
agents and he accepted an unsolicited 
invitation to become the active execu- 
tive secretary of the National Associa- 
tion of Insurance Agents with head- 
quarters in New York. His present title 
is secretary and general counsel, al- 
though he is known more widely by the 
latter. 
_ Mr. Bennett has had an important part 
in steering the National Association 
through some of the most hectic years 
in the insurance business, and is greatly 
responsible for the enviable position that 
organization holds today as a stabilizing 
influence in the business. 

His writings and speeches have con- 
stituted a distinct contribution to the ad- 
vancement of insurance in America. His 
weekly column (“The State of the 
Order’) in the “American Agency Bul- 
letin” is one of the most widely read and 
closely followed features of its kind in 
the insurance business. 


Secretary Bennett's Family 


In honor of the 20th anniversary of 
Secretary W. H. Bennett, the members 
of his immediate family were present. 
A daughter, Mrs. Eleanor Bennett 
Wrensch and her daughter Carolyn; an- 
other daughter, Mrs. Geraldine Bennett 
Bosher and her husband, Richard 
Bosher; Edward I. Bennett, Mr. Ben- 
nett’s son, and Mrs. E. I. Bennett. 


Carson, Pennell Have Key Jobs 


McAlister Carson, Charlotte, N. C., 
was chairman of the resolutions com- 
mittee and R. M. Pennell, Portland, Me. 
headed the nominating committee. 


Early Birds Gathering Worms 


W. H. Menn of Los Angeles, execu- 
tive committee chairman, met Vice- 
president Payne Midyette of Tallahassee 
at Detroit, the latter having attended 
the Michigan association annual meet- 
ing. They journeyed to Buffalo arriv- 
ing there Monday of last week. They 
were joined by President Sidney Smith 
of Gainesville, Ga. The three had con- 
ferences before Secretary W. H. Ben- 
nett arrived Thursday and the execu- 
tive committeemen Friday. 


The Buffalo Association of Insurance 
Agents was host to the executive staff 
of the National association, its executive 
committee and the ex-presidents. Albert 
Dodge and J. W. Rose were in charge. 
The dinner was at the Chez Ami night 
club. 
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Home Loan Bank Board 


Member Gives Message 


The address of Frank W. Hancock, 
Jr., member of the Federal Home Loan 
Bank Board, Washington, Thursday was 
a resounding sort of talk on American- 
ism. He pleaded for the individual citi- 
zen to feel his identity with government 
rather than to look upon it as some- 
thing apart. He spoke out against the 
dictators and emphasized the necessity 
for this country to become prepared. 

Before getting warmed up to his sub- 
ject, he told something about the oper- 
ations of the Federal Home Loan Bank 
Board. He said that some charge that 
the free government agencies that he 
represents are rivals of private industry. 
However, he contended that this is not 
true. 

Federal Home Loan Bank Board, he 
pointed out, directs the activities of the 
Federal Home Loan Bank system, Fed- 
eral Savings & Loan Insurance Corpora- 
tion and Home Owners Loan Corpora- 
tion. The Home Loan Bank System, he 
said, was established as a credit reserve 
for building and loan associations. It 
has $125,000,000 of capital stock that 
was provided by the government and he 
contended that it is the largest home 
mortgage credit reservoir in the world. 
It deals with 4,000 lending institutions 
that have assets of more than $4,800,- 
000,000. He contended that it enables 
private industry to offer individuals an 
economical: way to home ownership and 
it is self sustaining. 


Protecting Shareholders 


The Federal Savings & Loan Insur- 
ance Corporation, he contended, “in- 
sures” the accounts in building and loan 
associations up to $5,000 each. He said 
that it protects more than 2% million 
investors that hold shares amounting to 
$2,000,000,000 in some 2,200 institutions. 


He argued that this is a bulwark against 
another panic. 

The HOLC granted loans totalling 
more than $3,000,000,000 to more than a 
million individuals, who, he said, were 
about to lose their homes through fore- 
closure. He contended that the HOLC 
at the same time rescued many private 
institutions that were frozen because of 
default of mortgages. If the HOLC is 
unable to return a dollar of its stock to 
the government, he said, the loss will be 
far less than the HOLC has saved the 
taxpayers. 

These agencies, he said, “are your 
government.” He said that some people 
conceive of private industry as a force 
opposed to government or competing 
with it. He contended that this is not 
true and went on to say that the insur- 
ance companies that submitted insurance 
contracts to the Home Owners Loan 
Corporation have resources of nearly 
$2,000,000,000 of which $500,000,000 are 
invested in government securities; they 
employ 65,000 persons, pay salaries of 
about $196,000,000, part of which goes 
to the government for taxes. They pay 
$195,000,000 to the government as their 
own taxes. He contended that there are 
150,000 local agents in the United States 
that pay 375,000 people about $500,- 
000,000 a year, of which more than 
$56,000,000 goes to taxes. 


Help Pay for Government 


“You help pay for government; you 
are the government,” he declared. “In 
common with millions of other people 
you determine what kind of a govern- 
ment you have today. You may not 
like it or some part of it, but it is of 
your making. Only you can change it.” 

He argued that there can be no com- 


petition between the government and 
(CONTINUED ON PAGE 29) 





Top row—J. R. Robinson, vice-president, W. Streets, Albany, special agent, and 
D. H. Davies, superintendent inland marine Phoenix of London. 

Second row—Roy Woodall, Paducah, president Kentucky association; Mrs. 
Woodall; Mrs. L. H. Derby, Warren, Ark., Mr. Derby. 
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THE “TWO STANDARDS” 


Financial Statements 
JUNE 30, 1940 











Standard Insurance Company Standard Surety & Casualty Company 
of New York of New York 
ASSETS _ ASSETS 

na te Wr HE GIRO, oc oc boc cca cececiccescccdons $2,704,321.94 Coir Bk CI SG oo ose eons oc edeécicsecceasese $1,839,259.67 

Bonds: Bonds: © 
United States Government............ $605,193.71 United States Government............ $420,483.77 

ng 412.106.65 State and Municipal................-- 837,159.98 
State and Municipal.........-..-----. 7106. oot Fcc Nakexdnael 156,932.59 
ME TS Hues Sead ciacds cove evade 237,744.80 Py a ee 213,919.31 
URE MREIIIEEN, oo sc wicvg'n g.aleelad alecleete 363,929.56 II aig dis Sacaacdidce saccade 606,839.86  2,235,335.51 
IE. 60d abies vadusndawnkeous 537,181.14 2,156,155.86 areata 
sen eat Stocks: 

Stocks: RS S5 cia Vac we Sidue Cdweedaate $307,412.50 - 
re $922,700.00 CR Sd a Baas badness deed Sons asad 791,979.75  1,099,392.25 
COMMON: 200 ccc ccccccccccccecccsccse 306,279.25 1,228,979.25 Premiums in Course of Collection (Not over 90 days).. 903,495.63 

; —_—_ PTE So cre cdwn ducslen tec sadutaneectees 15,461.01 

Premiums in Course of Collection (Not over 90 days).. 314,642.80 CRE is sor 255 A Wt dacadc dons ecek eenbne: 44,259.61 

ie Gee BOON cdi cow descenndenceueenus 80,877.98 : ——_—_———. 

peer eee OE rE ee eS nee $6,137,203.68 

I PII ao 6 aks whee esse Hueteascereeee $6,484,977.83 (Bonds and Stocks valued on New York Insurance Department Basis.) 

Bonds and Stocks valued on New York Insurance Department Basis. 
LIABILITIES 
LIABILITIES ae ye ; lia semua 
or Claims an aim Expense....... 117,497. 
Reserve for Unearned Premiums...............-+.-- $1,569,934.63 For Unearned Pena Hise pT 1,613,343.51 
Reserve for Losses in Process of Adjustment.......... 138,672.00 For Commissions eee eee eee 223,566.63 
‘ Reserve for All Other Liabilities................-005 92,745.67 For Other Liabilities................ 147,000.00 $4,101,407.16 

ee PR a $1,500,000.00 Cant —coneneremensesmnn 

DE chdcddxgwcatisaavedestacwaecaes $1,000,000.00 

Surplus Coecccececesesseesesceeseeoooees 3,183,625.53 Surplus Se iG ey” 1 See en. 1,035,796.52 
Surplus to Policyholders. ............csccceccees 4,683,625.53 Surplus to Policyholders...................2-0:. 2,035,796.52 
MEY (i. woe waab nvéedeRetaecedacucumeaasuwaten $6,484,977.83 WON. ot h0 oe ate cera daesd dat ek eee $6,1 37,203.68 


On the basis of June 30, 1940, market quotations for all Bonds and Stocks owned, On the basis of June 30, 1940, market quotations for all Bonds and Stocks owned the 
this Company’s total Admitted Assets would be $6,553,521.61 and the Surplus to Pol- Total Admitted Assets would be increased to $6,243,223.77 and Surplus to 
icyholders would be $4,752,169.31. Policyholders $2,141,816.61. 

Securities carried at $246,783.99 in the above statement are deposited in various Securities carried at $359,572.60 in the above statement are deposited with various 
States as required by law. Insurance Departments, as required by law. 

‘ 





Financial Strength. You have seen the annual reports of our companies. They show a high ratio of assets to 


liabilities, together with impressive holdings of cash and government bonds. These reports radiate “unquestioned 
financial strength.” 


Buyer Appeal and Rates. Standard Surety is a multiple line company. It writes nearly all lines, including 
Workmen’s Compensation and Bonds. With our Fire Company, Standard Insurance, we write a Combination Auto 
Policy covering the five perils. Standard’s Agents, unhampered by outmoded conventions and bureau regulations, are 
in a very favorable position to obtain choice bonding and other lines at attractive rates. 


The “Two Standards” support whole-heartedly the American Agency System. They help you compete with the 
opponents of this system. 


Do you receive such complete co-operation from the companies whose lines you are now selling? If not, tell us 
when we may give you complete details of the “Two Standards’” methods for increasing your business. 





STANDARD SURETY & CASUALTY COMPANY OF NEW YORK 


George Z. Day, President 
J. F. Nubel, Vice-Pres. Chas. E. Heath, Vice-Pres. & Secy. F, J. Theen, Asst. Secy. 


STANDARD INSURANCE COMPANY OF NEW YORK 


George Z. Day, President 
S. C. Kline, Secretary. Asst. Secretaries: F. J. Theen, H. R. Scherne, J. J. O'Connor 


Home Offices: 80 John Street, New York, N. Y. Chicago Offices: Insurance Exchange 


A. J. Couch, Resident Vice-President 
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New Hampshire Financial 
Responsibility Statute Up 


At the meeting of national councillors 
Tuesday morning over which Vice- 
president Midyette presided, with As- 
sistant Secretary G. W. Scott as secre- 
tary, the bulk of the time was occupied 
in discussing the New Hampshire re- 
sponsibility law in its application to 
automobile owners and drivers. Agents 
from various states feel certain that dur- 
ing the coming legislative season there 
will be a large grist of compulsory 
automobile insurance bills of various 
degrees of desirability. Therefore, they 
are anxious to get posted on every pos- 
sible angle. 

A. B. White of Keene, N. H., is re- 
garded as one of the best equipped men 
in his state in interpreting the financial 
responsibility law, and he was present 
to perform this mission. He said that 
the matter of preventing automobile 
accidents is a problem of society rather 
than insurance, and therefore the peo- 
ple at large will decide what should be 
done. However, in a subject of this kind 
he said insurance men should be con- 
sulted. 


Features of the Law 


Under the present law, which went 
into effect Sept. 1, 1937, whenever a mo- 
torist has an accident he must report it 
to the motor vehicle department. He 
must file an automobile certificate, or 
put up the required deposit. If a person 
is not able to meet a judgment his 
license plates are taken away from him. 
He said that some companies refused to 
license certain owners and, therefore, 
the assigned risk plan was employed, 
wherein every company licensed in the 
state must participate. The result has 
been, Mr. White said, that it converts 
a poor risk into a better one. So far 
the experience on these assigned risks 
has been better than those voluntarily 
assumed. It takes considerable time to 
get a person insured under the assigned 
risk plan. Every assigned risk has to 
take a higher rating. Therefore, an ap- 


plicant desires to get into the regular 
class where there is no delay. He is 
kept in the assigned risk class until he 
can demonstrate that he is a good risk. 
The effect, Mr. White said, has been 
very salutary. 


More Insured Automobiles 


There are about 50,000 cars registered 
in New Hampshire. In 1926, 26 percent 
of the automobiles were insured; in 
1936, 36 percent; in 1938, 56 percent. 
While the tabulation has not been com- 
pleted, Mr. White estimates that the 
1939 figures will show 64 percent of the 
automobiles insured. He predicts that 
this ratio will go up. The motor vehicle 
commissioner, he said, is very much in 
favor of the plan. The general loss 
ratio has been decreased, and he thinks 
there will be a decrease in rates be- 
cause of it. More people are being in- 
surd for higher limits. Every assigned 
risk carries a surcharge of 15 percent. 


William Leslie Spoke 


William Leslie, manager National 
Bureau of Casualty & Surety Under- 
writers, was present and explained the 
assigned risk plan. He said every 
licensed company must be a party to it, 
and assume its share of liability in pro- 
portion to its volume of premiums in the 
state. Under the plan an owner is given 
the minimum amount of insurance re- 
quired under the law—$5,000/$10,000 
for public liability and $1,000 for prop- 
erty damage. Mr. Leslie said that under 
ordinary conditions where an assigned 
risk plan is in effect, especially covering 
workmen’s compensation insurance, no 
commission is paid, because the company 
is being asked to carry an undesirable 
risk. Under the New Hampshire law 
an agent is required to render a consid- 
erable amount of service that would not 
be the case under the ordinary practice. 
The assigned risk rate in New Hamp- 
shire is loaded 15 percent to cover 12% 
percent commission and the rest to pay 





Above—H. C. Conick, assistant U. S. manager, Harold Warner, U. S. manager 
Royal-Liverpool: Payne H. Midyette, Tallahassee, Fla., National president. 

Below—G. W. Roberts and C. E. Leamy, secretaries, and C. E. Freeman, super- 
intendent business promotion Springfield F. & M. 


extra tax and expense. He said that 
there are now about 400 assigned risks 
every year. Owing to the small number 
of risks and the short time in which the 
law has been in effect, he said, the ex- 
perience is meaningless, although he 
acknowledged that company officials do 
believe the plan will tend to educate 
drivers to be more careful. If a com- 
pany is assigned a risk and it feels after 
investigation it should not write it, the 
matter is then taken up with the com- 
missioner and if it can be demonstrated 
that the risk is uninsurable, the com- 
pany is excused. 


West Virginia Resolution 


There came before the councillors the 
resolution of the West Virginia Associa- 
tion of Insurance Agents asking the 
executive committee to instruct the Na- 
tional Council to have a survey made of 
the National association. This action 
was taken following the report of Coun- 
cillor F. R. Bell of Charleston, W. Va., 
who claims that certain aspects of the 
national machinery should be _ investi- 
gated. On motion of G. W. Carter of 
Detroit, the resolution was tabled until 
it could be referred to the chairmen of 
the territorial conferences for study and 
exploration with the councillors in each 
jurisdiction, who in turn were to refer 
it to their state associations. Mr. Bell 
was favorable to this action. 


State Secretaries 
Ponder Problems 


The executive secretaries and man- 
agers of state associations and local 
boards held a postponed meeting Tues- 
day afternoon, with R. L. McClelland, 
Baton Rouge, manager Louisiana asso- 
ciation, as chairman. The principal sub- 
jects discussed were a proposal for na- 
Fwy radio advertising and allocation of 
ues. 

The proposal that the National asso- 
ciation sponsor a radio program, with 
local boards “dubbed in” by each sta- 
tion found favor and was recommended 
to the executive committee. Much di- 
versity of methods in allocation of dues 
was evident, some associations using 
premium volume as a basis, others a 
flat assessment. Population was sug- 
gested as a yardstick. 

Mr. McClelland, Baton Rouge, was re- 
elected chairman and Alfonso Johnson, 
Dallas, who was unable to attend the 
convention on account of illness, secre- 
tary, and Mrs. Lillian L. Herring, Chi- 
cago, who filled in for Mr. Johnson, was 
elected assistant secretary. 

Due to the confusion in obtaining a 
suitable hour, it was decided to hold 
future meetings on Monday morning of 
the convention. 
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The Yorkshire Group does 
an Agency business be~ 
cause it believes that 
system quarantees the 
public the best service. 
Our confidence inthe 
ability of our Agents to 
mind our business en- 
enders the confidence 

of their clients. 
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Pocuvrs, in recognition of their obligation to the 
public, should stand for and firmly advocate the 
principles of the American Agency system and the 
sale of sound capital Stock company indemnity. Only 
through upholding these highest principles of insur- 
ance will they enjoy greater prestige and security 
for capital Stock insurance. 


PLEDGED 
SUPPORT 


THE WESTERN DEPARTMENT MANAGERS 
whose names appear on this page believe in and en- 
dorse the principles of the American Agency System 
and represent companies that, of course, offer only 
sound stock company protection. Through their 
close contact with agents they offer their facilities 
and services in the proper conduct of the business. 
and through this medium send greetings to the 
National Association of Insurance Agents. 








W. N. Achenbach 
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AETNA Fire Group 
CHICAGO, ILLINOIS 


E. A. Henne 
Vice President 


AMERICA ForE INSURANCE & 


INDEMNITY GROUP 
CHICAGO, ILLINOIS 


E. M. Schoen 
AtLas Group 
CHICAGO, ILLINOIS 


E. D. Lawson 
FrreEMAN’s Funp Group 
CHICAGO, ILLINOIS 


S. M. Buck 
Vice President 
GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 


W. K. Maxwell 
Vice President 
THE Hanover Group 
CHICAGO, ILLINOIS 


Smith & Wheeler 
Managers 
Hartrorp Fire Group 
CHICAGO, ILLINOIS 


C. Claussen 
Lonpon & LANCASHIRE GROUP 
CHICAGO, ILLINOIS 


H. A. Clark 
Vice President 
LoyaLty Group 
CHICAGO, ILLINOIS 


George H. Bell 
NATIONAL Fre Group 
CHICAGO, ILLINOIS 


John R. Cashel 
PROVIDENCE WASHINGTON GROUP 
CHICAGO, ILLINOIS 


J. C. Harding 
Vice President 
SPRINGFIELD Fire & Mariwe Group 
CHICAGO, ILLINOIS 


Chas. W. Ohlsen 
THE Sun Group 
CHICAGO, ILLINOIS 


F. M. Gund 
Crum & Forster 
FREEPORT, ILLINOIS 
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Merchandising Plan 
Occupied the Time 
Wednesday P. M. 


The Wednesday afternoon session 
started with a greeting from the Ameri- 


can Association of Insurance General 
Agents brought by President S. B. 


Scruggs of Dallas, who advocated 
greater diversity in selling. 

This session was given for the most 
part to “Insurance Merchandising,’ E. 
W. Sawyer, New York City, National 
Bureau of Caualty & Surety Underwrit- 
ers leading off with advocating an all- 
risk liability policy. 


Inland Marine Coverage 


A. W. Barthelmes of New York City, 
secretary North British & Mercantile, 
spoke, his subject being “Adaptation of 
Inland Marine Covers to the Particular 
Risks.” He brought out the point that 
the railroad bill of lading is not an in- 
surance policy. Its responsibility for 
damage does not cover those perils 
known as “Acts of God.” 

Roy A. Duffus, Rochester, N. Y., was 
the commentator. He has spoken be- 
fore many agents meetings. Premium 
volume, he said, will come in consider- 
able amount from comprehensive or 
schedule liability and inland marine. 

This liability policy, he added, is 
needed and is coming. Broad coverages 
have not caused higher loss ratios. 
Agents welcome the opportunity to 
share in the broadening of coverages. 
More property damage insurance will be 
sold owing to lower rates. Heretofore, 


this was sold largely to automobilists. 
The hold harmless clause he regards as 
liability 


vicious. Schedule forms he 





thinks are most desirable. It is a step 
toward the comprehensive form. 
Agents as a rule do not understand 


inland marine. The field has hardly 
been scratched. It is still a minor 
child, Mr. Dutfus said. The premium 


could easily be tripled, at present, in his 
opinion. Inland marine insurance tries 
to fit the needs of the client. It is a tai- 
lor made line. Get more knowledge on 
coverage and rating, he added. The in- 
land marine business, he said, is a $60,- 
000,000 enterprise. “Don’t let moths get 
in your manuals,” he advised. Mr. Duf- 
fus said agents must have imagination, 
vision and common sense. People like 
all risk coverages, he asserted. 
Niagara Falls Pilgrimage 

Following Wednesday afternoon 
meeting all hands went by special buses 
to Niagara Falls. Supper was served 
on the Canadian side in the park. There 
was a special illuminated view of the 


falls. Music was furnished by the 48th 
Highlanders Band and Pipers’ Band. 


All the expense was met by the Buffalo 
Association of Fire Underwriters, now 
99 years old. 


National Underwriter Display 

THe NATIONAL UNDERWRITER had a 
display on the mezzanine floor, where 
most of the group sessions were held. 
W. H. Cannon, resident manager at To- 
ronto, was in charge. John Z. Hers- 
chede, Cincinnati, new treasurer of the 
publishing company, attended the con- 
vention and got acquainted with many 
agents and company men. C. M. Cart- 
wright, Chicago, managing editor, re- 
ported the convention, assisted by J. C. 
O'Connor, Chicago, editor “Fire, Cas- 
ualty & Surety Bulletins.” Mr. Cart- 
wright reported the first meeting of the 
National association in 1896. 


Above—J. Ellsworth Buck, Buffalo manager U. S. F. & G., J. Dillard Hall, 
assistant director of agencies U. S. F. & G. 
Below—S. G. Drake, assistant vice-president National Surety, Donald Tullis, 


National Surety Marine. 


PAY TRIBUTE TO W.H. BENNETT 








ALLAN I. WOLFF, Chicago CHARLES F. LISCOMB, Duluth 


At the get-together dinner, two luth, took a prominent part in the testi- 
famous past presidents, Allan I. Wolff monial to Secretary W. H. Bennett, each 
of Chicago and C. F. Liscomb of Du- making a presentation. 





Through 
Righty-Six 
Years — 


——through the disasters of conflagration and hurricane 
—-—through years of financial depression 
——through wars, Civil, National and World-wide 
——since 1854 — eighty-six years ago — the United 
States Branch of 
THE 


Northern Assurance Co. 
has pursued the even tenor of its way. Conducting a 
conservative, sound, fire insurance business; paying its 
losses, large and small, equitably and promptly; equipped 
to-day, better than ever, to “carry on” as the strong 
Agency Company it has always been. 





The NORTHERN 


Assurance Company. Ltd. 


Boston 
CHICAGO 
San FRANCISCO 


135 WiLuiaM St. 
New York 
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FIRE + MARINE + CASUALTY - SURETY 


Great American 


Group of 
Insurance Companies 


New Dork 


NEW YORK +« CHICAGO = + MONTREAL «+ SAN FRANCISCO 


AGENTS EVERYWHERE 











GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 
NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 
NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. - Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. «+ Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
PHILADELPHIA, PA. ~- Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Incorporated 1914 














DIRECTORS GREAT AMERICAN INSURANCE COMPANY 











DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH. New York City | JESSE S. PHILLIPS....... New York City 
Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com 
Insurance Company pany. Formerly /t--~—Ty ot Insurance 
EARL D. BABST New York City JOHN H. HILLMAN, JR...... Pittsburgh of New York 
le DADS. .... 2208 ew York Ui Chairman of the Board, Hillman Coal & Coke Co. * 
: HOWARD C. SMITH,.... New York City 
SRF Oo Sees. Gente eee ee | guns. MONNEL..«.: New York City | Estate Trustes 
Chairman of the Board, Bliss, Fabyan & Co., 
H. DONALD CAMPBELL. New York City Cotton Goods Commission Merchants PHILIP STOCKTON:............ Boston 
President, Chase National Bank of New York PERCY H. JOHNSTON... New. York City 7. ¢. by Committes, The First 
ARTHUR O. CHOATE. .. .New York City Chairman of the Board, Chemical Bank & Trust Co. : 
‘ ROY 8B. WHITE.......... New York City 
Clark, Dodge & Co, SAMUEL McROBERTS. .. .New York City President, Western Union Telegraph Comipany 
JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City ‘ 
2 GARRARD B. WINSTON . New York City 
Prsettent., | --aameate Lackawanna & Western a Great American Insurance & Sterting, 
WIIADG.BE: EP soos on oie cceiicecas New York City 








President, Great American Insurance Company and AMiliated Companies 
RE SAL AAAS AERP nner Re 
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Back Again 











FRED J. COX 


Fred J. Cox of Perth Amboy, N. J., 


was lured to Buffalo because of old 
friends, splendid memories and_ the 
knowledge that when the convention 


was held there in 1923 he had been out 
of the presidential chair just two years. 
It is seldom that Mr. Cox has attended 
recent national conventions. It was es- 
pecially appropriate that he be present 
at this one because it was during his ad- 
ministration that Secretary W. H. Ben- 
nett was inducted into office. Mr. Cox 
was elected at the Louisville convention 
in 1929 and reelected at Des Moines a 
year later. He was one of the famous 
trio that came forth at the St. Louis 
meeting in 1917, which led to an entire 
rebuilding of the organization. E. M. 
Allen, then a local agent at Helena,Ark., 
was elected president and Mr. Cox was 
chairman of the executive committee. 
The third member of the triumvirate was 
James L. Case of Norwich, Conn., who 
was chairman of the executive commit- 
tee during the Cox administration and 
followed Mr. Cox as its president. The 
New Jersey Association of Underwrit- 
ers made a special request that Mr. Cox 
attend the Buffalo convention to do 
honor to Mr. Bennett. Mr. Cox is a for- 
mer New Jersey president. Mr. Ben- 
nett, who lives in Montclair, N. J. is an 
honorary member of the state associa- 
tion. 





First Day's Session 
Unusually Colortul 


(CONTINUED FROM PAGE 5) 


of reviewing the work of the year and 
pointing out definite trends of the times. 
He touched on counter signature legis- 
lation, automobile finance business, co- 
operation with credit men’s associations, 
compulsory automobile insurance, graded 
commissions for sizable premiums, con- 
sumer cooperatives, association member- 
ship. 

Sitting on the platform at the first 
session were the chief executive officers, 
President Smith, Vice-president P. H. 
Midyette, Executive Committee Chair- 
man W. H. Menn, Secretary W. H. 
Bennett, all in correct sartorial array. 


Keynote Address by Bennett 


In presenting Secretary W. H. Ben- 
nett to give the keynote address, Presi- 
dent Smith read telegrams of congratu- 
lation sent especially on Mr. Bennett’s 
anniversary: President J. M. Thomas, 
National Union Fire; P. C. Cothran, 
vice-president Phoenix of Hartford and 
president Stock Company Association; 
Dulaney, Johnston & Priest, Wichita; 
Wichita Chamber of Commerce; H. H. 
Lipps, Idaho national councillor. Mr. 
Bennett was particularly forceful as he 
referred to world conditions, calling at- 





tention to the terrific upheaval. He cre- 
ated some amusement in referring to the 
National Labor Relations Board ruling 
that insurance is commerce in the John 
Hancock Mutual Life case. “Perhaps I 
should say the John Hancock Life,” he 
said aside. 

Mr. Bennett acknowledged that the 
insurance industry was asleep during 
the summer in that the federal authori- 
ties eliminated insurance in some of the 
projects and in other cases such as the 
USHA activity, the government is seek- 
ing the lowest bids which means that 
the mutuals get the business. Mr. Ben- 
nett said, “We demand representation in 
these governmental proposals.” 


Refers to HOLC Developments 


He referred to some of the insurance 
commissioners blocking the HOLC con- 
tract because they do not understand 
the contract. The National Association 
of Insurance Agents, he said, is not 
back of any rebating scheme nor is it 
back of agents receiving 20 percent 
commission without rendering adequate 
service. 

Mr. Bennett departed from the ad- 
dress to comment on the address of 
Chairman Benj. Rush of North America 
before the insurance section ot the 


American Bar Association pertaining to 
the share of the premium dollar that is 
absorbed by agency commissions. The 
executive committee of the N. A. I. A. 
sent a telegram to Mr. Rush, deploring 
that reference. 

Mr. Bennett said the commission is 
not paid merely to put business on the 
books. The commission, he said, goes 
much farther in that much agency serv- 
ice is required for the benefit of policy- 
holders. 


Greetings from Casualty Group 


W. D. O’Gorman, 
National Association of Casualty & 
Surety Agents, brought greetings, say- 
ing that he believed that every member 
is also a member of the National Asso- 
ciation of Insurance Agents. He advo- 
cated more selectivity in representation 
of companies and by the same token 
keener selection of agents on part of 
companies. “Let us represent agency- 
minded stock companies,” he urged. 

L. P. McCord, Jacksonville, Fla., 
chairman publicity and education com- 
mittee, gave his report. He said a com- 
mittee consisting of Vice-president John 
A. North, Phoenix of Hartford, Secre- 
tary S. B. Perkins of Travelers and him 
had been delegated to recommend a full 
time educational director to take charge 


Newark, president 


of this department of the National As. 
sociation of Insurance Agents. 

He said that the proposed college jg 
still in the making and in due season 
some report of a definite nature can be 
expected. 


Convention Land Marks 


There are now a few well established 
convention services that are firmly en- 
trenched, Frank Ennis, America Fore, 
engineers its valuable convention roster, 

. G. Yost, Fidelity & Deposit and 
American Bonding, furnishes a morning 
paper to every person registered stop- 
ping at a hotel. Ralph Bugli, London 
Assurance, is city editor of the sprightly 
four page “Reporter,” a daily that starts 
Monday morning of convention week 
and is delivered at the hotel rooms. The 
Royal-L. & L. & G. groups furnish the 
handy loose leaf memoranda pad. 

This year the America Fore sent the 
New York “Herald-Tribune” to regis- 
trants. 





Immediately upon convening Sept. 13, 
the executive committee received a 
special personal welcome and joint mes- 
sage of greeting in behalf of the Buf- 
falo agents from R. H. Mason, general 
chairman, and A. C. Glasser, president 
Buffalo Association of Fire Underwriters, 
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M. MORRIS 


THOS. F, SHORTALL 
AGENCY SUPERINTENDENT 





OPERATING ON THE AMERICAN AGENCY PLAN 


Although we are not one of the older companies, 
we are accomplishing a rapid growth in the 
automobile insurance field — by offering new 
ideas and modern, flexible methods to assist 
our agents in acquiring additional business ¢ ¢ 
Our organization is composed of young men 
who have imagination, enthusiasm and a special 
knowledge of agents’ problems ¢ ¢ ¢ Our aim 
is to know our business thoroughly and to per- 
form a service so well that our agents can share 


in the full benefits of our combined efforts'e ¢ e 


EMMCO CASUALTY INSURANCE CO., INC. 


HOME OFFICES : 


PRESIDENT 


c. L. 
MGR. UNDERWRITING DEPT. 


SOUTH BEND, INDIANA 


KARL BRECHT 
SECRETARY 


SCRANTON 
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you to use their services and facilities. 


Rebholz, They are deserving of your patronage. 


VAL. GOTTSCHALK EDWIN C. SINDORF 


Riedmueller, Milwaukee Agents have always stood 


Thielecke firmly behind the National Association of GOTT. OCH, |A L k 


Insurance Agents, its principles and its 


Inc. beliefs. The 
\. y take this means to convey G ENCY 


to the Association the assurance of their 
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Numerous and 


Company headquarters were going in 
full blast by Monday afternoon and in 
number of both companies and officials 
appeared to equal any other convention 
of the National Association of Insurance 
Agents. The Statler proved large 
enough to accommodate most of the 
companies, although a few took refuge 
at the Lafayette. The third floor of the 
Statler had a large number of company 
suites, but otherwise they were about 
evenly distributed over the building. 

America Fore group, which made 
news last year by discontinuing its 
headquarters, reopened them this year 
on a modified basis. Its headquarters 
were small and quiet, but the company 
more than made up for this by holding 
a cocktail party in the Terrace room of 
the hotel before the get-together dinner 
Tuesday night. Vice-president W. F. 
Dooley, New York, was host. From the 
home office also came C. W. Pierce, 
vice-president, L. T. Brown, A. H. 
Derbyshire and J. S. King, secretaries, 
and DeMott Belcher, assistant secre- 
taries. L. P. Jervey, secretary, came 
from the southern department at Atlan- 
ta and C. J. Lingenfelder, Chicago, as- 
sistant secretary, represented the west- 
ern department. 

J. F. Crafts, Boston, eastern manager, 
headed the delegation in charge of the 
Fireman’s Fund suite. With him were 
F. H. Morasch, Boston, assistant man- 
ager, W. A. Walker and H. E. Knob- 
lock, assistant secretaries at New York, 
John McKinney, New York, assistant 
inland marine manager, Franklin Sid- 
way, New York, marine special agent, 
and L. D. Goulding, Jr., Boston, special 
agent. R. V. Goodwin, New York, ex- 
ecutive vice-president, represented Fire- 
man’s Fund indemnity. 

Aetna Casualty had a large and impos- 
ing delegation which included E. C. 
Knapp, secretary, A. D. Bryan, assistant 
secretary, L. B. Fowler, S. F. Withe, ad- 
vertising manager, and E. J. Perrin, Jr., 
vice-president Automobile. 

Agricultural’s headquarters were pre- 
sided over by A. C. Wallace, vice-presi- 
dent, and W. L. Lewis, advertising man- 
ager. 

American Automobile headquarters 
were popular. They were managed by 
Otto Patterson, St. Louis, executive vice- 


Company Headquarters Both 


Popular 


president, Carleton Hines, St. Louis, 
vice-president R. S. Choate, New York, 
vice-president, Jet Parker, resident vice- 
president at Pittsburgh, and G W. 
Talkes, resident vice-president at Cleve- 
land. 

American of Newark had its usual 
large and comfortable quarters which 
were manned by L. E. Kietzman, secre- 
tary, W. H. Munner, assistant secretary 
Bankers Indemnity, W. H. Bryant, spe- 
cial agent at Syracuse, J. G. McFarland, 
Rockford, Ill, assistant western mana- 
ger, and A. H. Talmage, San Francisco, 
Pacific Coast manager. 

R. E. Browne, agency superintendent, 
and G. F. Ainslie, Jr., agency supervisor, 
represented the home office of American 
Surety. 

U. Ss. F. & G. headquarters were pre- 
sided over by P. F. Lee, vice-president, 
J. D. Hall, assistant agency director, 
Harry Ogden, president Fidelity & Guar- 
anty Fire, and C. B. Gamble, vice-presi- 
dent of the fire company, from the home 
office at Baltimore, and J. E. Buck, Buf- 
falo manager and D. D. Patrick, Syracuse 
manager. 

The Meserole group opened headquar- 
ters in charge of President A. E. Hea- 
cock, assisted by S. G. Amerman, New 
York, vice-president, F. J. Pocquette, 
Chicago, western field representative, E. 
T. Moynahan, Springfield, New England 
supervisor, John Beddingfield, Columbus, 
state agent, and W. H. Thornton, Roches- 
ter, special agent. 

Vice-president John Kremer from the 
home office was in charge of the North 
America headquarters, assisted by R. S. 
Rush, agency secretary, A. V. Davenport, 
assistant secretary, and C. S. Roberts, 
assistant secretary Indemnity of North 
America, from Philadelphia, Edward 
Jayne, New York, brokerage manager, 
and R. W. Maytham, Buffalo manager. 

Visitors to the London Assurance suite 
were welcomed by Walter Meiss, execu- 
tive general agent, R. G. Ganner, general 
agent, K. J. Bidwell, inland marine man- 
ager, and R. W. Bugli, advertising man- 
ager, from the United States head office. 

London & Lancashire had headquarters 
managed by C. W. Chappelear, Hartford, 
secretary, Carl Claussen, Chicago, west- 
ern manager, and John Urmson, secre- 

tary, and W. W. Smith, manager London 
& Lancashire Indemnity, Hartford. 

North British maintained its usual 
elaborate and popular headquarters, with 
an imposing array of home office talent, 
headed by United States Manager Cecil 





GREETINGS ARE EXTENDED | 








WILLIAM D. 0’GORMAN 


i W. D. O’Gorman of O’Gorman & 
Young of Newark, who is president of 
the National Association of Casualty & 
Surety Agents, extended greetings from 
his organization at the first general con- 
vention session. S. B. Scruggs of G. R. 
Scruggs & Co. of Dallas acted in a simi- 


STUART B. SCRUGGS 


lar capacity for the American Associa- 
tion of Insurance General Agents, 
appearing on the platform the second 
convention season. The American asso- 
ciation had its officials and members of 
its executive committee present, as a 
conference was held during the meeting. 
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Heritages of 132 years, of which 
we are proud, include legions of 
satisfied clients and a host of 
loyal good friends—Our Agents. 
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NEW YORK CASUALTY 


C O M PA N Y 


HOME OFFICES: NEW YORK 


Both Companies write fidelity, forgery 


and surety bonds and casualty insurance 
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New York Head 

















Shallcross. G. H. Duxbury, assistant 
United States manager, S. T. Shotwell, 
R. T. Stewart, and H. B. Standen, secre- 
taries, A. W. Barthelmes, inland marine 
secretary, and W. J. Traynor, advertis- 
ing manager, completed the home office 
delegation. 

Crum & Forster headquarters were in 
charge of Harold Junker, vjce-president, 
A. L. Ross, L. H. Oetjen and P. S. Keeler, 
secretaries from New York, G. W. Un- 
verzagt, Pittsburgh manager, W. A. 
Seeley, Freeport, Ill., assistant western 
manager, and J. H. Hines, Atlanta, south- 
ern manager. 

J. R. Robinson, vice president at New 
York, was in charge of Phoenix of London 
headquarters, assisted by D. H. Davies, 
inland marine superintendent, Harry von 
der Lieth, assistant secretary, both from 
the United States head office, and Ronald 
MacDonald, Buffalo manager. 

Aetna Fire maintained headquarters 
with R. S. Garvie, secretary, G. G. Quirk, 
marine secretary and F. S. Holt, pub- 
licity and advertising manager from the 
home office at Hartford, R. H. Learn, 
Chicago, assistant western manager, S. 
W. Ross, Rochester, special agent, and 
Cc. M. Tomlinson, Rochester, marine spe- 
cial agent, in attendance. 

General Accident headquarters fea- 
tured the presence of J. H. Grady, United 


States attorney, Philadelphia, A. W. 
Wilsterman, executive assistant, Daniel 
Mungall, general counsel, J. S. Kauf- 


man, assistant agency superintendent, 
Philadelphia, and William Bernard, New 
York manager. 

Fidelity & Deposit continued its cus- 
tom of furnishing each guest with a 
daily newspaper. Vice-president J. G. 
Yost cut another notch in his record of 
successive National association conven- 
tion attendance. H. L. Dunn, Baltimore, 
vice-president, J. D. Brooks, Albany man- 
ager, W. L. Lowe, Syracuse manager, C. 
H. Kuhn, Cleveland manager, and K. R. 
Popham and A. C. Soeder, manager and 
assistant manager at Buffalo, completed 
the receiving line. 

Dearborn National group had head- 
quarters with D. F. Broderick, board 
chairman, M. R. Olp, president, and H. 
C. Watson, agency secretary, attending 
from Detroit. W. F. Ficke, manager at 
New York, was also present. 

United States Manager Harold Warner 
presided over the imposing headquarters 
of the Royal-Liverpool group. Also pres- 
ent from the head office at New York 
were H. C. Conick, assistant U. S. mana- 
ger, J. L. Erhardt, executive regional 
manager, W. L. Falk, manager broker- 
age and service department, and Clarke 
Smith, assistant manager of that depart- 
ment. Royal Indemnity was represented 
by F. J. O'Neill, president, and T. L. 
Bean, production manager. President 
Kenneth Spencer and Vice-president W. 
H. Galentine were on hand for Globe In- 
demnity. 

Corroon & Reynolds headquarters, as 
usual, were a popular gathering place. 
From the home office came R. R. Wilde 
and H. J. Thomsen, secretaries, and W. 
J. Reynolds, Jr., W. G. Matz, Syracuse, 
and Carl Rubert, Rochester, special 
agents, were also on hand. Much missed 


was James A. Corroon, late secretary, 
who had been a popular convention fig- 
ure until his untimely death last spring. 

The home office delegation at Spring- 
field F. & M. headquarters included G. W. 
Roberts and C. E. Leamy, secretaries, 
and C. E. Freeman, superintendent busi- 
ness promotion. E. J. Hepp, Chicago, 
assistant secretary, was on hand to greet 
western department agents. 


B. A. Jochen, assistant United States 
manager, and A. J. Huneke, inland ma- 
rine manager, maintained headquarters 
for Eagle Star, assisted by Special Agents 
Harold Smith, New York, and Walter 
Maguire, Syracuse. 


Travelers headquarters were manned 
by S. B. Perkins, secretary, W. E. Boyd, 


and J. A. Hall, agency superintendents, 
A. S. Gray, G. D. Newton, J. S. Reber, 
and H. W. Anderson, assistant agency 
superintendents from the home office, 
and W. O. Roberts, Buffalo manager. 


National Surety was represented by E. 
M. Allen, executive vice-president, A. L. 
Carr, vice-president, S. G. Drake, agency 
director, and Donald Tullis, manager ma- 
rine department, all from New York. 


Maryland Casualty was represented by 
W. T. Harper, vice-president, H. C. 
Michael, assisant vice-president, J. A. 
Hoen, Buffalo manager, and A. F. Law- 
rence, Syracuse manager. 

Standard Accident had spacious quar- 
ters. In attendance were R. H. Platts, 


vice-president, J. A. Mullen, vice-presi- 
dent, H. A. White, superintendent of 
agencies, and R. J. Walker, advertising 
manager, all from Detroit, and G. S. 
Hildebrandt, manager at Syracuse. 

W. IL. Wallace, Philadelphia, vice- 
president Pacific National, presided at 
his company’s headquarters, assisted by 
W. <A. Waters, Philadelphia, eastern 
manager, W. L. Greenway, Chicago, 
western manager, D. F. Gibb, New York, 
special agent, and Joseph Bach, special 
agent at Pittsburgh. 

Hartford Fire and Accident headquar- 
ters drew their usual large crowd. A. 
W. Tyrol, secretary and George Robin- 
son and William Vanderbilt assistant 
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1910 


income. 


Assets $4,263,410.10 


Assets $1,382,806.41 


Central Department, 


CHICAGO, ILLINOIS 





ment their automobile premium income. 


E. C. Gordon, Secretary 


A-1924 Insurance Exchange 





A Message to Agents 
Who Seek More Income!! 


The lines of insurance which are most in demand are 
naturally the ones which offer the most competition. The 
automobile field leads in premium volume, but it is also 
the most crowded field with agents and solicitors. 
gressive agents are turning to diversified lines to supple- 
The Western 
Insurance Companies offer to such agents complete facili- 
ties and attractive terms. 


Two new departments have been established this year: 
Accident and Health and Inland Marine—equipped with 
a full line of standard and special policy forms which offer 
new opportunities to Western Agents to increase their 


The Western Casualty and Surety Company 


Capital & Surplus $1,130,330.87 


The Western Fire Insurance Company 


Capital & Surplus $831,243.89 
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HOME OFFICE 
Fort Scott, Kansas 


Ray B. Duboc, President 
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Pro- 


Reserves $3,133,079.23 


Reserves $551,562.52 


Executive Office 
916 Walnut Street 
KANSAS CITY, MO. 














22 








MERCHANDISING FORUM PARTICIPANTS 


HieNATIONAL UNDERWRITER 





September 20, 1949 























E. W. SAWYER, New York 


E. W. Sawyer of the National Bureau 
of Casualty & Surety Underwriters, 
spoke at the insurance merchandising 
section on “Comprehensive Liability In- 








A. W. BARTHELMES, New York 


of the North British & Mercantile U. S. 
head office spoke on “Adaptation of In- 
land Marine Coverage to the Particular 
Risk.” Roy A. Duffus of Rochester, 





ROY A. DUFFUS, Rochester, N. Y. 


of local agents gatherings on insurance 
sales subjects was a commentator fol- 
lowing the addresses of Messrs. Sawyer 
and Barthelmes. He speaks in trip 
hammer style. 
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the Minnesota agents are meeting the 
stiffest kind of competition on dwelling 
risks. They advocate added coverages 
on dwellings for the same cost as at 
present. They also contend that they 
should be able to write a five-year pol- 
icy for four annual premiums. 
Chairman Carter referred to a conver- 
sation he had with a Kentucky agent 
living in a community of 1,500 people, 
where on a per capita basis he received 
$35 from each person. Mr. Carter said 
that the value of an agent to his com- 
munity rested very much on this per 
capita figure. He deplored the discon- 
tinuance of the bulletins that were for- 
merly issued by the Western Under- 
writers Association every Monday 
morning. He counted them as most 
helpful and hopes they will be resumed. 


Drew on Captains of Industry 


Mr. Carter expressed the view that 
the future of the capital stock system 
in insurance will rest very much on the 
capital stock agents. Where the service 
cost goes up, the selling cost goes down. 
When agents are unable to serve their 
customers, as they should, he said, the 
capital stock system is gone. When any 
one objects to the acquisition cost, Mr. 
Carter emphasizes the high service cost 
and the low selling cost. He spoke with 
great pride of the fact that in the na- 
tional committee for defense some of the 
greatest figures in the capital stock sys- 
tem are given the most prominent 
places. In time of emergency he said, 
therefore, it is not consumer cooperative 
men that are called into action, but the 
great captains of industry. If the con- 
sumer cooperative plan should be put 
into vogue at once he asked where such 
men, as there are now on the commit- 
tee of defense, could be secured 40 years 
from now. 





PACIFIC COAST 





C. E. White, Oakland, national coun- 
cillor California association, presided at 
the Pacific Coast session. The group 
went on record as strongly favoring ap- 
pointment of a field representative of the 
National association to stimulate the lo- 
cal associations and to give their offi- 
cers and directors assistance and advice. 


A resolution to this effect was sent to 
the National executive committee. 

After a discussion of the functions 
and activities of the national councillors 
and the proposed new term plan, the 
Pacific Coast group expressed its ap- 
proval of the recent visit of National 
President Sidney O. Smith to the far 
west. 





SOUTHERN 





In the absence of C. L. Gandy, Birm- 
ingham, Alabama national councillor, E. 
H. Moore, secretary Alabama associa- 
tion, presided at the southern group 
meeting. H. A. Brown, Columbia, S. C., 
secretary South Carolina association, 
acted as secretary of the meeting. Con- 
tingent commissions and the proposed 
new term plan were the principal sub- 
jects discussed. 

Mr. Moore reported that since the 
Wichita meeting progress had been 
made on negotiations for automatic re- 
instatement. The companies wish to 
postpone consideration of a term rule 
on stocks of merchandise until after the 
war, because of the probability of sharp 
fluctuations under present conditions. 
He hoped that a reporting form for 
single location risks would be authorized 
in the south soon. 


Contingent Commission Issue 


No progress was reported on the 
fight for contingent commissions, and 
much irritation was displayed. O. M. 
Stallings, Tampa, Fla., the new chair- 
man of the contingent commission 
committee of the Southern Agents Con- 
ference, said that he saw no hope of 
results unless the National association 
will take it up. He suggested that it 
be presented as a nation-wide matter, 
leaving out agents in excepted cities. 

The suggestion of a permanent com- 
mittee of agents and S.E.U.A. company 
men to consider changes in rates and 
forms was discussed. It was finally de- 
cided to recommend retaining the pres- 
ent central committee. The sense of 
the meeting was that the state associa- 
tions should and would pay the expense 
of their representatives on this commit- 
tee. 

Considerable time was devoted to dis- 
cussion of the proposed new term rule. 


This would permit payment of five year 
premiums in graded annual installments, 
with interest on the unpaid balance. It 
was felt that this would be adequate 
competition for the installment term 
plans of non-board companies. The 
matter was referred to the central com- 
mittee, after a discussion which found 
most of those present anxious to learn 
more details. 

The participating policies were dis- 
cussed in general terms. There was 
general opposition to a proposal that in- 
dividual risks should not be re-rated af- 
ter a change applying to a whole class, 
until the agent requested it. 





EAST 





E. J. Cole, Jr., Fall River, Mass., past 
president of the National association, 
presided over the eastern territory con- 
ferences. This was a_ representative 
group of 60. Serious discussion was 
given to the subject of uniformity of 
commissions. A motion was finally 
adopted favoring the appointment for 
Eastern Underwriters Association terri- 
tory of a coordinating committee to 
study the commission question. This 
action was to be reported to the na- 
tional councillors’ body. 

Mr. Cole declined reelection as chair- 
man of the eastern territory division, ex- 
pressing the opinion that there should 
be a rotation of officers and R. M. L. 
Carson, Glens Falls, N. Y., was elected 
chairman. <A. V. Livingston, Engle- 
wood, N. J., was elected secretary, tak- 
ing the office that was automatically 
vacated by the resignation recently of 
A. B. White, Keene, N. H., as council- 
lor. Mr. Cole had served continuously 
as chairman since the national council- 
lors’ body was established except for 
the two years he served as president of 
the National association. 





Menn, Forshay Best Jockies 


At the Sunday night dinner at Chez 
Ami a special hobby-horse handicap was 
held on the stage with Jockies Sidney 
O. Smith of Gainesville, Payne Midy- 
ette of Tallahassee, C. Stanley Stults of 
Hightstown, N. J., W. B. Calhoun of 
Milwaukee, A. J. Smith of New York, 
W. H. Menn of Los Angeles and R. W. 
Forshay of Anita, Ia., riding the tricky 
wooden ponies. Mr. Midyette was the 
first to cross the finish line. H. R. Pres- 
ton of Springfield and Mr. Calhoun also 
contributed much to the festivity. 
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Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 


1637 Insurance Exchange 
CHICAGO, ILL. 
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L. A. ROSE 
& COMPANY 


L. A. ROSE 
C. H. TILLMANN 
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Insurance Exchange 
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Here is the natural insurance center of the country. There is business in Chicago controlled by agents residing 
elsewhere. We will cooperate with such agents. Let us make stronger the tie that binds local agents together. 











ELIEL and LOEB COMPANY 
Phone Wabash 3961 
1737 Insurance Exchange 


CHICAGO 
Boston Philadelphia 
Milwaukee 


General Agents: 


New York Detroit 


New Brunswick 
Century 
Pacific Coast Fire Ins. Co. 
Pacific National Fire 
Eureka-Security F. & M. 


Allemannia 
New York Fire 
Republic Fire Underwriters 
Merchants Assurance Co. 





For all casualty lines 











“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate 
the needs of the agent or broker in 
all forms of Insurance. 


BRUMMEL BROS. 


Insurance Underwriters 


175 West Jackson Boulevard, CHICAGO 





DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 




















Travelers Indemnity Co. Travelers Insurance Co. 


FREDERICK O'BRIEN 








SECURITY—STABILITY— 
SERVICE 


Est. 47 Years 


CONKLING, 
PRICE & WEBB 


Insurance Exchange Bldg. 


Royal Exchange Assurance 


Occidental Ins. Co. 
National Security Ins. Co. 
Federal Union Ins. Co. 
Eagle Fire Co. 


O'BRIEN INSURANCE AGENCY 


Employers Liability Assur. Corp. 


Mechanic & Traders Ins. Co. Car & General Ins. Corp. 


Standard Ins. Co., N. Y. (Auto} 
Firemans Fund Ins. Co. (Marine) 


HAROLD M. O'BRIEN 











R. W. HOSMER 
& COMPANY 


ESTABLISHED IN 1867 


P. B. HOSMER 
A. J. KUELZOW 


New Amsterdam Cas. Co. > i omen ae 


Insurance Exchange 














CHICAGO, ILL. 

‘ drier OR aT CHICAGO 
Casualty Liquor Liability Written in Car & General Gund the 
Insurance “ Old Reliable Chicago 

pe Room 815 175 W. Jackson Blvd. aque 
nT aalneeeteos Telephone Wabash 6272 Chicago, Illinois — 














XUM 














 sasseeieasnmmenitaneeiaceniaiie i imeenenamaminiaet cease cee acne eect tee clini ree 














HteNATIONAL UNDERWRITER 


September 20, 1949 











Top panel—H. K. Schauffler, assistant manager National Board: §. F. Withe, 
advertising manager Aetna Casualty: Lyman M. Drake, Critchell, Miller, Whitney 
& Barbour, Chicago. 

Below—J. N. Young, Buffalo, F. E. Cable, Buffalo, Ronald MacDonald, Buffalo 
manager Phoenix of London; R. S. Danforth, assistant secretary Millers National; 
R. Douglas Boyd, Gloversville, N. Y. 


Royal Reveals New Survey 
Equipment at Buffalo 


The fire and 
the Royal-Liverpool 
new and unique survey plan designed 
primarily for use in connection with 
personal and estate risks at the Bufialo 
meeting. 

The plan includes’ several units, 
among them a complete sales procedure 
for the guidance of agents and brokers 
entitled “Planned Protection.” The plan 
overcomes the objections commonly en- 


casualty companies of 
group presented a 


countered in encouraging more exten- 
sive survey activities: (1) the element 
of time required in preparation; (2) the 


technical research involved and the pos- 
sibilities for errors. 

No company identification appears on 
materials shown to the insured. The 
equipment units are so arranged that 
they may be used in their entirety or 
selected units only may be utilized as 
may be best suited to the particular 
office. Explanation covering the use of 
the material is contained in a handbook. 

The units in the “Planned Protection” 
equipment are: (1) a “Survey of Loss 
Possibilities,’ a fact-finder form to de- 
velop information regarding the client’s 
insurance requirements; (2) “Household 
Inventory” to facilitate listing of house- 
hold goods and personal property; (3) 

“A Plan of Protection,” a survey of ex- 
isting insurance and analysis and recom- 
mendations applying to client’s insur- 
ance requirements entered on filler 
sheets and inserted in an attractive ring 
binder; (4) “Planned Protection,” a 
visible index and premium calendar 
which summarizes the client’s revised 
insurance program and forms the basis 
of continuing service; (5) “Survey Con- 
trol Record,” an office record, for the 
agent or broker, of all outstanding mat- 
ters pertaining to the survey to prevent 
the possibility of overlooking preceding 
matters; (6) “Solicitation Record,” a 
pocket record to assist the agent in fol- 
lowing up recommendations covered in 
the survey; (7) “Handbook,” a loose- 
leaf instruction manual containing in- 
structions as to the use of the foregoing 
forms and dealing with all applicable 


Action Is Taken Over 
the Florida Branch Office 
Situation with Travelers 


The executive committee of the Na- 
tional Association ot Insurance Agents, 
adopted and issued the following state- 
ment: 

“Over the years the National Associa- 
tion of Insurance Agents has announced 
certain principles believed by it to be 
wholesome for the insurance business. 
One of these concerns branch office op- 
erations. Any state association attempt- 
ing to further this National association 
principle has our appreciation, com- 
mendation and approval.” 

This refers to the issue between the 
Florida association and the Travelers 
over a branch office situation in Jack- 
sonville. 

The issue over Travelers arose at 
Jacksonville where its life agents oper- 
ating under a branch office system be- 
gan “selling casualty and fire insurance. 
The company declared this is its gen- 
eral practice. Its life agents are full 
time insurance men. Evidently the 
Florida association did not seek to put 
the national body on the spot but the 
latter reaffirmed its stand on the general 
issue involved. 








fire, marine and casualty coverages, cov- 


erage checking information, suggested 
guide wordings for the guidance of 
stenographers, suggested sales letters 


and helpful sales pointers. 

A “John Doe” unit is provided, with 
typical entries, to assist in the presen- 
tation of the plan to clients and also to 
serve as a guide to the agent or broker 
in the preparation of a survey. 

Agents and brokers will be asked to 
share the cost of this material as a 
means of making distribution as effec- 
tive as possible. 





W. B. Calhoun, former president, mel- 
low and entrancing tenor, accompanied 
by the orchestra at the get-together din- 
ner, got a great hand as he sang from 
the entertainment stage “My Wild Irish 
Rose.” 








Objective... 


to so conduct our business that its 
ever-broadening service will always 
be "ahead of the trend" to the ulti- 
mate profit of Agent, Broker, Insured 


Clients and the American Nation. 
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FIRE & MARINE 
INSURANCE CO. 
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L. H. Mueller, Chairman L. S. Moorhead, President 
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REAL 
OPPORTUNITY 
for Full -jJume 


AUTOMOBILE INSURANCE AGENTS 


Outstandingly strong, well known auto- 
mobile insurance company with re- 
markable record of growth for many 
years offers exceptional opportunity for 
full-time, exclusive agents. Definite in- 
| come assured from the start. If you 
are a worker, here’s your turning point 


Ad- 


dress letter, stating qualifications, age, 


to the kind of a future you want. 


experience, etc., to M-17, The National 
Underwriter, Chicago. All correspond- 


ence strictly confidential. Our men | 


know about this advertisement. 
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Top row—R. W. Forshay, Anita, Ia., Mrs. Forshay, Mrs. David A. North, New 


Haven, Mr. North. 


Bottom row—George C. Barth, Amityville, L. I, W. J. Behrendt, West Bellerose, 


L. L, R. E. Thompson, Valley Stream, 


Get Together Dinner Is 
a Brilliant Spectacle 


The get together dinner Tuesday 
night was colorful and brilliant in its 
appointments. Representing the indus- 
try at large were F. D. Layton, presi- 
dent National Fire, who was present as 
president of the National Board; Presi- 
dent Kenneth Spencer, Globe Indem- 
nity who came for the Association of 
Casualty & Surety Executives; Presi- 
dent Paul Haid, Insurance Executives 
Association; S. B. Scruggs, Dallas, 
president American Association of In- 
surance General Agents. 

There were two insurance commis- 
sioners at the head table, Pirk of New 
York and Lucas of Missouri. 

The attendance was 1,560. 

A strong battery of former presidents 
responded: A. W. Neale, Cleveland; E. 
C. Roth, Buffalo; Fred J. Cox, Perth 
Amboy, N. J.; W. B. Calhoun, Milwau- 
kee; K. H. Bair, Greensburg, Pa.; C. F. 
Liscomb, Duluth; F R. Bell, Charles- 




















ton, We Va.; W. H. Menn, Los An- 
geles; F. L. Gardner, Poughkeepsie, 
N. Y.; W. Owen Wilson, Richmond, 


Va.; E. J. Cole, Jr., Fall River, Mass.; 
Allan I. Wolff, Chicago; E. M. Allen, 
New York City. 

The attendance was in a measure in 
tribute to the 20 years service of Secre- 
tary W. H. Bennett who was featured 
at the banquet. Mr. Cox was president 
when Mr. Bennett was inducted into of- 
fice and he recalled the early days of 
the Bennett regime. Mr. Wolff on be- 
half of the organization presented Mr. 
Bennett with a watch. Mr. Liscomb for 
the ex-presidents gave Mr. Bennett a 


LL, 


C. W. Mathews, Sea Cliff, N. Y. 








silver tray, with the following inscrip- 
tion: “Awarded to W. H. Bennett by 
the past presidents of the National As- 
sociation of Insurance Agents in recog- 
nition of his notably distinguished and 
meritorious achievements in behalf of 
the industry of insurance.” 

H. H. Putnam, former National asso- 
ciation secretary, now retired and resid- 
ing in Boston sent a telegram of greet- 
ings and good wishes. 

S. O. Mason of Welland, Ont., presi- 
dent Ontario Association of Fire & ‘Cas- 
ualty Insurance Agents was introduced 
from the floor. 

The professional entertainment was 
of an unusually high order, notably in its 
finished presentation of superior talent. 
That feature was in charge of the en- 
tertainment commitee headed by Albert 
Dodge. 

The ex-presidents plan to present a 
similar tray, of similar nature, from time 
to time to others who have notably con- 
tributed to the cause of insurance. 





Early Automobile Policy 


J. M. Clark of Chicago, executive spe- 
cial agent New York Underwriters, re- 
turned to Buffalo as his former abiding 
place. His father, the late I. D. Clark, 
was secretary of the Buffalo Board. The 
father later became agency superintend- 
ent at the U. S. office of Royal Exchange 


_and then vice president New Brunswick. 


J. M. Clark worked for Dr. T. J. 
Martin, a widely known physician who 
also owned an agency selling electric 
autos. Dr. Martin sought liability insur- 
ance and got coverage in Travelers, 
which claims this was the first contract 
of the kind issued. Mr. Clark drove the 
cars as a demonstrator. 


, 


| 




















CHANGE is the rule of life. In the business of 
insurance, fundamentals remain; but methods must 
be attuned to the changing needs of the day. 


A constructive and independent attitude toward 
today’s and tomorrow’s problems characterizes the 
General Accident’s underwriting policies. 


Agents of the General Accident profit accordingly. 


GENERAL ACCIDENT 


FIRE AND LIFE 





ASSURANCE CORPORATION, LTD. 


General Buildings Philadelphia 
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JOHN H. GRIFFIN, VICE PRES. & MGR. 


Companies 
WITH ONE KEYNOTE 


((o-oporation 


Similarly, co-operation is the keynote of every conven- 
tion—Co-operation between delegates, hosts and quests 
for a successful convention, as exemplified at the meet- 
ing of the National Association of Insurance Agents just 
ended. 

Congratulations! may the organization's achievements 
be even greater in its continued effort to make insurance 
adaptable to every legitimate public need to the end 
that it may be recognized as an institution of unques- 
tioned value in every walk of life. 


NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
JOHN H. GRIFFIN, PRESIDENT 
MINNEAPOLIS -- -- -- _ 
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Hold Local Board Departmentals 
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is not precipitous, but he said he be- 
lieves the movement toward exclusive 
stock representation has been too. slow. 

The practice of hardware stores in 
handling stock both wholesale and re- 
tail was referred to as a deterrent to 
persuading such concerns to buy stock 
insurance instead of from their own mu- 
tuals. Mr. Millard recommended becom- 
ing acquainted with those who are active 
in trade associations for the purpose of 
converting them to the profit motive in 
buying insurance. “We must have an 
appreciation of the public’s problems in 
order to attract them to us,” Mr. Mil- 
lard said. 

It was the consensus that independent 
retailers who became associated to buy 
wholesale to meet chain store competi- 
tion are not violating the profit prin- 
ciple but that they are so doing when 
they set.up an insurance carrying asso- 
ciation or mutual. It was pointed out 
that in some states such retailer groups 
have taken a stand against that type of 
insurance but buy it through stock com- 
pany agents. An educational process in 
favor of exclusive representation of 
stock companies was favored. 


Definition of “Goat” Agent 


An attempt to get a common defini- 
tion of what kind of an agent is a 
“goat” brought a laugh. Mr. Millard 
submitted that a “goat agent” is one 
who does not attend board, state and 
national association meetings. A repre- 
sentative from Florida said a “goat 
agent is one who represents non-asso- 
ciation companies—stock or mutual.” 

Minimum standards for local boards 
were next discussed. “If we can estab- 
lish a chain of strong local boards 
across the country the question of mem- 
bership in the National association will 
be solved,” said George Scott of the 
New York office. He hoped that the 
program for local boards presented at a 
Tuesday morning session may be 
adopted by the National association. He 
favored appointment by state associa- 
tions of local board committees to re- 
port annually as to whether each local 
board in the state has been operating 
at least up to the minimum require- 
ments as set up. 

“Duke” Potter’s Views 

Wellington Potter of Syracuse, N. 
Y., said membership in local boards 
should be sold as “insurance” of the 
local agent’s business. Dues in that 
board range from $25 to $200 per mem- 
ber. Monthly meetings are held and 
weekly “round table’ meetings are held 
except during the summer months. 
Membership there is limited to agents 
representing only stock companies. Co- 
extensive membership in local board, 
state and national associations was 
urged. 

Cut-rate competition was the final 
topic discussed. It was conceded to be a 
difficult problem as some general agen- 


cies are representing both board fire 
companies and cut-rate casualty com- 
panies. States having mandatory rates, 
it was pointed out, do not have the 
problem. Lt was admitted some business 
is thus thrown to mutuals. Cooneration 
of field men was noted as helpful. 





Group No. 3 





More than 60 agents made up one of 
the largest turnouts on record at the 
local board meeting representing cities 
of more than 250,000. G. W. Haerle, 
Portland, Ore., conducted a_ well-or- 
ganized session which kept the interest 
of a large crowd beyond the allotted 
time. He discussed relations with com- 
panies insuring on financed automo- 
biles, with the emphasis on the plan 
used by the Washington association, 
and local board administration. 

The group enthusiastically approved 
the Washington plan, under which the 
organized agents are pushing the financ- 


ing of business by “cooperative banks.” 
One of the prime requisites for this 
designation is that the bank must not 
write insurance. The only dissenting 
note was a warning of possible reprisals 
by companies controlled by financial in- 
stitutions writing liability insurance or 
soliciting renewals of fire policies, but 
the general sentiment was that automo- 
bile dealers will never pass up a chance 
at competition regardless of what the 
agents may do. It was brought up that 
a campaign for bank financing in Hous- 
ton brought one bank $600,000 in new 
loans during the first year. 


Licensing of Institutions 


There were several complaints that 
companies have licensed banks and 
other financial institutions for automo- 
bile business, and have claimed that this 
is not a violation of the 1926 confer- 
ence agreement, on the ground that it 
applies only to fire insurance. Other 
cases were cited where aggressive action 
by state associations had resulted in 
such agencies being withdrawn. There 
was a discussion of wholesale insurance 
and methods of ham stringing the local 
agent. Countersignature laws as a means 
of combating this were discussed and it 
was brought out that the Virginia law, 
which prohibits a salaried company em- 





Top row—Lyle H. Gift, Peoria, president Illinois association, Mrs. I. H. Ramaker, 
Davenport, Ia., Mr. Ramaker, assistant secretary Security of Iowa. 
Bottom panel—R. T. Stewart. secretary, C. F. Shallcross, U. S. manager, P. J. 


Moriarty, Detroit manager North British & 











Mercantile. 


ploye from being licensed, has brought 
about many flagrant cases of overhead 
writing. Stuart Ragland, Richmond, 
\Va., spoke strongly in favor of this law. 
It was suggested that this group set up 
a clearing house to exchange informa- 
tion on companies not cooperating in 
different cities, but it was finally de- 
cided to put the matter up to the Na- 
tional association. 


McCord Aiming at 
Standardization 


(CONTINUED FROM PAGE 6) 


been criticised for not promoting it 
more speedily. He said that all his rec- 
ommendations cannot be put into effect 
overnight, but he urged that state asso- 
ciations and interested agents look to 
them as objectives. The educational 
movement has in reality grown largely 
of its own momentum and the problem 
is to keep up with it, give it suitable di- 
rection and avoid serious errors. 

All the short course schools except 
one have been conducted in cooperation 
with universities or colleges and all 
except three have been held on the cam- 
pus. Mr. McCord thanked the instity- 
tions for their contribution and recom- 
mended that every state association 
request the extension or the adult educa- 
tion division of their universities for as- 
sistance. 


Lineup of States 


Mr. McCord furnished a map of the 
United States indicating the work done 
by the different state associations. It 
showed that short courses have been 
conducted in Kansas, Arkansas, Louisi- 
ana, Wisconsin, Illinois, Mississippi, 
Indiana, Alabama, Georgia, Florida, Vir- 
ginia, North Carolina and South Caro- 
lina. Extension classes have been held 
in Oregon, California, Arizona, Minne- 
sota, Missouri, Florida and Rhode 
Island. 

Correspondence study has been made 
available in Arizona, — Penn- 
sylvania and New York. One-day 
courses have been conducted in Iowa, 
Illinois, Michigan, Virginia, North Car- 
olina, New York, New Jersey and Ver- 
mont. Courses not classified under the 
other headings have been offered in 
Washington, Utah, New York, New 
Jersey, New Hampshire, North Carolina 
and South Carolina. 


Plans in Other States 


Plans are under way for educational 
work in Nebraska, Tennessee, Maryland, 
Maine and Massachusetts. 

Mr. McCord said that reports indi- 
cate that 17,862 agents attended some 
form of educational endeavor during the 
past year and that a minimum of $35,- 
740 was spent by agents. The actual ex- 
penditure was undoubtedly _ greater, 
because in many cases the amount ex- 
pended was not given but the statement 
was made that the school was self-sup- 
porting. 
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Above—A. L. Carr. vice-president National Surety, Mrs. Carr, E. M. Allen, 


executive vice-president National Surety. 


Below—J. R. Sticker, Trenton, N. J., Floyd H. Oetjen, secretary Crum & Forster, 


Charles F. Andrews, New York. 





Blackall Gives Message 
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ably accessible to his clientele. We have 
further been working out a method by 
which each candidate for an examina- 
tion, by a preliminary interview, should 
satisfy the department that his prepara- 
tion for the examination is satisfactory 
and makes him reasonably familiar with 
the provisions of the contract that he 
proposes to sell. We are also endeav- 
oring to administer a rule that each 
applicant who is admitted as a part-time 
agent shall file a statement that within 
a reasonable period of time he will de- 
vote the whole or a greater part of his 
time to the insurance business. 


Refers to New York Case 


_ “It must be frankly conceded that the 
insurance business is not a profession 
as desirable as it is that professional 
ethics should obtain in insurance activi- 
ties; and we must not forget the case 
of Hauser vs. North British & Mercan- 
tile reported in the New York Reports, 
Volume 206, Page 455, a case decided 
in 1912. The New York legislature had 
passed a statute limiting the granting of 
licenses to anyone in any other business 
but permitted a person in the real estate 
business to become a licensed insurance 
agent. The court in that case held that 
‘the statute before us goes far beyond 
what is proper regulation, and is pro- 
hibitory, in preventing a person from 
Pursuing the occupation of an insurance 
broker, except in his principal business, 
or as an adjunct to a real estate busi- 
ness.’ There was no discretion in the 
commissioner, and the effect of the law 
was to limit the occupation of an in- 
surance agent or broker to a certain 
class of persons. This was unconstitu- 
tional. While this case did not go to 
the highest court of New York, the de- 
Cision is the decision of an appellate 
court, and it would be difficult to induce 
any sound thinking court not to adopt 
this language. 


“It is my opinion that the regulatory 
control of the part-time agent does not 
rest in statutory enactment, but in rea- 
sonable regulations that are backed by 
experience and. factual circumstances 
which may produce a rule for the public 
good. The life insurance companies in 
limiting new appointments to full time 
men in communities of 50,000 people, or 
over, have recognized the necessity of 
some action. On the other hand there 
is probably no substantial producing 
agent or successful executive of an in- 
surance company today who rose from 
the ranks of the agents who may not 
at one time or another have been a 
part-time agent only. 

“The insurance commissioners 
through their national association are 
quite familiar with the whole problem 
and are working to improve it. ‘The 
committee on the enactment of proper 
counter-signature laws, formed by the 
organization, indicates the desire of the 
state officials to recognize the local 
agency problem. 


Informed Agency System 


“But stress must be laid on the fact 
that it is an informed agency system 
that the commissioners are aiming for, 
and not necessarily a restricted one. I, 
quite often, look to the result of our 
agency laws not in the agency division, 
but in the complaint section. I suppose 
everyone these days is entitled to make 
a mistake or two, and executives and 
underwriters in the home office are no 
exception to the rule. But quite often 
in analyzing our complaint files it seems 
to me that the original difficulty arose 
from an agent not knowing his business, 
or if knowing it, not taking sufficient 
time to explain certain circumstances 
to his client. Within the last month, 
for instance, my attention was called to 
three different inquiries from three dif- 
ferent assureds in various kinds of busi- 


, 


ness, each inquiry being made in regard 
to the intent of a contractor’s or manu- 
facturer’s liability policy where the 
company is supposed to cover acci- 
dental damage arising out of the nature 
of the business. What struck me about 
it was that the company involved was 
the same one in each instance. Regard- 
less of the ultimate outcome of the argu- 
ment over the coverage it seems peculiar 
that each assured was in doubt about 
the same provision of the contract. 

“In Hartford this year the combined 
Hartford College of Law, and the Hart- 
ford College of Insurance is in a new 
building and the insurance college has 
indicated that its purposes is to prepare 
men to enter the insurance field fully 
equipped to meet all reasonable contin- 
gencies. The very organization of the 
college itself is an indication of the ad- 
vance being made in agency qualifica- 
tions, because obviously a great many 
of these graduates will find their future 
activities in the agency field. 

“T am not here today to give you any 
profound discussion on those great 
problems of finance and social and eco- 
nomic changes that face the executives 
and agents of insurance companies 
today. We have had great problems be- 
fore, and as long as we are citizens of 
a growing nation, we will continue to 


have _ them. Generally speaking the 
situation today over all is healthy. 
Various contingencies that are inter- 


posed by the international situation and 
its repercussions on our daily life can- 
not be overlooked, but I think that su- 
pervisory officials have a grasp of de- 
velopments that warrants the conclusion 
that the rights of the insuring public 
are safe in the hands of present execu- 
tives and legal administrators. 

“The organization of the National 
Association of Insurance Agents, com- 
prising as it does so large a body of 
men, successful and experienced in the 
field of insurance gives to us another 
source where we can find wise counsel.” 


Plans for Business 
Development Work 
Drawn at Dinner 


Work of the Business Development 


Office for the coming year was planned 
at a dinner of the advisory council on 
activity 


night. M. W. 
New York, 
acting director of 
the organization, 
who presided, said 
that a detailed pro- 
gram would be 
available in the 
near future. 

The National As- 
sociation of Insur- 
ance Agents repre- 
sentatives on the 
advisory council 
were A. I. Wolff, 
Chicago, Eugene 
Battles, Los An- 
geles, K. H. Bair, 
Greensburg, Pa., and W. O. Wilson, 
Richmond. C. F. Liscomb, Duluth, 
substituted for W. E. Harrington, At- 
lanta, the other member of the agents’ 
council, who was unable to attend the 
convention because of illness. President 
S. O. Smith, Vice-president P. H. Mid- 
yette, Executive Committee Chairman 
W. H. Menn, Secretary W. H. Bennett 
and Assistant Secretaries G. W. Scott 
and J. B. Miller also attended. 

The companies were represented by 
C. W. Pierce, New York, vice-president 
America Fore group, and R. S. Garvie, 
Hartford, secretary Aetna Fire, whose 
respective presidents, B. N. ‘Culver and 
W. R. McCain, are on the company 
side of the council. 

G. E. Edmondson, Tampa, Fla., chair- 
man executive committee American As- 
sociation of Insurance General Agents, 
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Midyette Advanced 
to the Presidency 
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tion he gave up under the old procedure 
a year ago to assume the _presi- 
dency. Prior to the 1939 convention the 
man chosen as chairman of the exec- 
utive committee occupied the stepping 
stone to the presidency. Now it is the 
vice-president who is advanced. Two 
years ago W. H. Menn of Los Angeles 
had been executive committee chair- 
man and then served as president and 
again became executive committee chair- 
man in 1939. Mr. Menn and Mr. Smith 
thus have the distinction of having 
served twice in this capacity, with a 
presidential term sandwiched between. 
Mr. Menn now retires from the execu- 
tive staff after three years service. 
Mr. Midyette’s Career 


Mr. 
N; Xs 
years of age. 
terminated after 


Midyette born in Kingston, 
Feb. 14, He is thus 42 
His education was abruptly 
he had completed the 
sixth grade. It was necessary that he 
discontinue his schooling to help sup- 
port himself and his family on account 
of unfortunate economic circumstances. 
He went into the war, served overseas, 
was commissioned a first lieutenant and 


was 
1898. 


on his return to the United States in 
1922 he became a traveling salesman. 
In 1923 he founded the Midyette In- 
surance Agency at Tallahassee. Later 
F. D. Moor joined him and the name 
was changed to the Midyette-Moor In- 


surance Agency. It is now located in its 
own building and is one of the largest 
and most successful in the state. 


Mr. Midyette took ar active interest 


in his state association and ultimately 
became its president. He is prominent 
in the civic and community lite of Tal- 
lahassee. He served as city commis- 
sioner, is a former president of the 
chamber of commerce, Exchange Club 
and Boy Scout Council. He is a past 
commander of the American Legion 


post of his city. 

He was the president of the Florida 
Agents Association in 1934-35 and was 
appointed to the executive committee of 
the National association in 1936, after 
serving three years as chairman of its 
legislative committee Mrs. Midyette 
accompanies him to the national conven- 
tions and is a very popular woman. She 
also hailed from Kingston, N. C. The 
Midyettes have two children, Payne, 
Jr., 13 years of age, and a daughter, 
nine. 

W. Forshay is an outstanding ex- 
ample of the theory that an agent who 
lives in a small town can build up a 
prosperous business and maintain a na- 
tional viewpoint. 

He was born in Anita, Ia., a town of 
about 1,100 population, 37 years ago and 
has lived there all his life. He attended 
the University of Iowa but was obliged 
to return home in 1923, “we Ne entered 
the agency of his father, B. Forshay. 
His association interest ie the mo- 
ment he started work, and he is one of 
the few agents who, voluntarily, asked 
to be admitted to his state association. 

Mr Forshay has been on the execu- 


tive committee of the Iowa association, 
was its president in 1935-36, and _ still 
serves as national councillor. His one- 
time hobby was music, and he once 
played the drums for his university’s 
band and in a dance orchestra. 

The nominating committee made 


short work in selecting Mr. Forshay for 
vice-president. No other name was pre- 





COMMISSIONERS PRESENT 








JOHN C. BLACKALL, 


Connecticut 


Insurance Commissioner John C. 
Blackall of Connecticut, who is presi- 
dent of the National Association of In- 
surance Commissioners, spoke at the 


LOUIS H. PINK, New York 

last session. Insurance Superintendent 
Pink of New York, at the get-together 
dinner brought greetings from the in- 
surance department of his state. 


sented nor none thought of if Mr. For- 
shay would accept. 

The pre-nomination confusion arose 
from the fact that Mr. Forshay would 


permit no campaigning in his behalf nor 
did he turn a hand to get the position. 
In fact he was decidedly non-committal 
when any one pressed him for an an- 
swer. That led to the conclusion that 
he might not accept. Hence two other 
men were held in reserve as being avail- 
able. However, the committee put him 
forward and when he had been deti- 
nitely chosen he agreed to assume the 
responsibility. 

He was the logical man, he deserved 
it out of real merit, high service, con- 
structive work and sound judgment. 

Mrs. Forshay, it can be said, is very 
popular, will be a charming assistant in 
the social phases of official life. 

The executive committee voted to 
hold the mid-year meeting at Oakland, 
Cal. This will be the first time that a 
national meeting will have been held in 
the northern part of that state. The 
meeting will be scheduled for some date 
in April. 


Denver Kansas 


and City, Mo., are 

candidates for the 1941 national con- 
vention. 

At the final session Thursday after- 


noon, President Smith introduced H. P. 
Hugeholtz, 72 years of age, who has 
been secretary of the Grand Rapids, 
Mich., Association of Insurance Agents 
for 50 years. Commissioner Blackall of 
Connecticut, president National Associa- 
tion of Insurance Commissioners, spoke 
on “Improved Agency Qualifications.” 

Missouri was awarded the Sparlin cup 
given to the state association which ren- 
dered the most signal service to the 
American agency system during the fis- 
cal vear. This was due to the magnifi- 
cent work President W. J. Welsh of 
Kansas City, did in connection with ex- 
posing the National Retail Owned Groc- 
ers, Inc., insurance scheme. 

The Detroit association cup given to 
the state association showing the great- 
est combined mileage of members _at- 
tending the convention went to Califor- 
nia usual. The Presidents member- 
ship cup awarded to the state associa- 
tion making the largest percentage in- 
crease in membership for the preceding 
fiscal year went to New Mexico with 
an. increase of 62 percent. The Des 
Moines attendance cup awarded to the 
state association having the largest 
number of members registered at the 
convention except the convention state 
was given to New Jersey, 24 being 
present. 

F. W Hancock, Jr., 


C., member Federal Home 


as 


Washington, D. 
Loan Bank 


board, was a speaker, he sounding a 
patriotic note, as evidenced by his sub- 
ject “Americans All.” He hails from 
Oxford, N. C., and is a former con- 
eressman. He was at one time a local 
agent. He commented on the contact 
between the stock company association 
and the HOLC, saying all negotiations 
were strictly on the level. He believes 
in industry and goverment working to- 
gether. ; 
S. O. Mason, Welland, President On- 


tario Fire & Casualty Insurance Agents 
Association, spoke not only for his or- 
ganization but for half dozen other 
agents’ associations in the Dominion in 
extending greetings. Over 100 of its 


members are in military service. He 
predicted that eventually there will be a 
joint body representing the agents of 
both countries He presented President 
Smith an English flag to symbolize the 
friendship between Canada and _ the 
United States. 

President Smith announced that the 
executive committee had taken action 
favoring a survey of insurance through 
a laboratory. 

H. I. Callis, Santa Barbara, Califor- 
nia state president, received the Des 
Moines attendance cup, his delegation 
registering 71,600 miles in attending the 
convention. J. Welsh, Kansas City, 
Missouri state president, received the 
Sparlin cup. 

L. P. McCord, Jacksonville, 
ceived a real ovation as he was called 
to the platform to be presented the 
Woodworth memorial trophy. He stated 
he has just taken his son into his agency 
as a partner. 

McAllister 
presented the 
committee. 


Fla., re- 


Charlotte, 
the 


N. 


resolutions 


Carson, 
report ot 


Pennell Reports for’ Nominators 


R. M. Pennell, Portland, 
man nominating committee 
port. O. M. 
J. Arrant, 
president, 
form. L. P. 
Hunter 


Me., 
gave 
Stallings, Tampa, 
Miami, escorted 
Payne Midyette, 
McCord, 
Brown, 


chair- 
its re- 
and H. 
the new 
to the plat- 
Jacksonville, and 
Pensacola, escorted 


Mrs. Midyette. 

R. W. Forshay, new ‘or president, 
had as his bodyguard L. Jefferies, 
Clinton, Ia., Iowa a ny and the 


members of the rural agents committee 


of which Mr. Forshay is chairman: A. 
H. Case, Marion, Kan.; H. C. Arnall, 
Newnan, Ga, and F. J. Marshall, East 
Aurora, N. Y. Mrs. Forshay had as 
her escort B. Hopkins, Des Moines, 
former Iowa president, and J. S. Cutter, 
Shenandoah, Ia., secretary of the Iowa 


association. 

Kenneth H. Bair of Greensburg, Pa., 
past president of the National associa- 
tion, was the special installing officer to 
induct the new officials into their posi- 
tions. Commissioner Blackall of Con- 
necticut, who was on the program at 
the last session, administered the oath 
of office. 

After the installation President Mid- 
yette was handed the gavel. 

Mr. Forshay in accepting his office 
declared his election was a tribute to the 
rural agents. 

H. C. Arnall was asked to 
Mrs. Sidney Smith to the rostrum. 
was given a silver set and tray. K.. 
Bair had some amusement in saying 
that the gift went to Mrs. Smith_be- 
cause Mr. Smith is not retiring from 
the service but now becomes chairman 
of the executive comm ittee. 

Mr. Smith responded in his 
splendid and = sincere manner. 
Smith was asked to say a word, 
she did graciously. 

E. H. Forry of Indianapolis, who 
came to his first national convention in 
3uffalo in 1911 when J. H. Southgate 
was president, moved thanks to the 

3uffalo agents. 

W. B. Calhoun of Milwaukee closed 
the proceedings by leading all in sing- 
ing “God Bless America” and “Auld 
Lang Syne.” 
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SNAPPED AT LOCAL AGENTS CONVENTION AT BUFFALO: 


Top row—Scott Nixon, Augusta, Ga., H. C. Arnall, Newnan, Ga., F. C. McVicar, 
secretary Hartford Accident; J. M. Clark, Chicago, executive secretary New York 


Underwriters. 


Bottom row—L. L. Sertel, Miami; W. H. Stewart, Chicago; C. S. Roberts, vice- 
president Indemnity of North America; W. B. Buchanan, Miami. 
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Member Delivers Address 
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the people because there cannot be com- 
petition between a servant and an abso- 
lute master. 

Those who are sent to Washington 
by the people have certain responsibili- 
ties, he asserted. In carrying them out, 
they sometimes conflict with some of 
the people, but in that case he suggested 
that those who find fault may be out 
of step with the majority of the citizens 
of the country as a whole. He went on 
to say that the local agents have re- 
sponsibilities, too. For instance, in con- 
nection with the contract with the 
HOLC, the local agents have such duties 


_ as the inspection of premises; of advis- 


ing the home owner of any physical de- 
fects in the property, as to whether any 
protective improvements should be 
made; the agents should verify the rate 
for the insurance, consult the owner on 
his equity and make sure that he under- 
stands whether or not it is covered. 


Mr. Hancock said the HOLC depends 


on the agents for these services. “You 
virtually are counsellors to a nation,” 
he declared. 

“Sometimes your individual respon- 
sibility may seem unimportant to you,” 
he declared. “It does not to the out- 
sider, who marvels at the broad respon- 
sibilities you assume as a group and who 
knows what a significant part insurance 
plays in his own limited sphere of life 
and of what it must mean to the nation 
as a whole.” 

“On the strength and integrity of our 
insurance structure depends the whole 
vast economic structure of the country. 
It has been so closely interwoven with 
our national economic and social life that 
we literally must place our faith in it. 
You have become not only the field 
forces of a great industry, but of a tra- 
dition and you can never let it down.” 

Mr. Hancock said that in the world 
war the insurance business “did a great 
job.” He went on to predict: “You will 
be called upon for an even more re- 
sponsible duty, I fear, in the years to 
come, which are even upon us now.” 

He contended that unity, singleness of 
purpose and the utmost in devotion are 
needed today. The speaker argued that 


even if Great Britain succeeds in pre- 
venting the invasion now, nothing has 
been solved and that “the forces which 
gave rise to Adolph Hitler and which 
endanger all things we hold precious 
will never rest except in complete vic- 
tory or in complete defeat.” He said 
that the country must show its might 
and that calls for national union and 
unity. 

Mr. Hancock got in a plug for Presi- 
dent Roosevelt when he said: “For 
many months the President tried to 
awaken us to the menace to our liberties 
but even as we heard his cries against 
the aggressor nations, we still hoped for 
peace abroad. We know now that he 
saw the implacable nature of the arch 
foes of democracy more clearly than 
some of the rest of us and most of us 
are now ready to join in the great de- 
fense program he has launched.” 

Mr. Hancock is a native of Oxford, 
N. C., was elected to Congress in 1930 
and was reelected in 1932, 1934 and 
1936. 


In January of 1939 he was ap- 





pointed a member of the Federal Home 
Loan Bank Board. 


Buffalo Temporarily “Dry” 


The New York election laws compli- 
cated America Fore’s cocktail party 
Tuesday evening. It was primary day 
and no liquor could be sold from noon 
until 9 P. M. It was easy enough to 
secure a supply in advance, but the com- 
pany officials were chagrined to discovtr 
that the law is so interpreted that hotel 
employes could not serve drinks to 
guests. Consequently the company set 
up two tables, far removed from each 
other. Food was dispensed at one by 
hotel employes, while members of the 
America Fore staff kept the party with- 
in the law by tending the liquids on the 
other table. 








Judge R. B. Lucas, Missouri insurance 
superintendent, stopped off at Buffalo 
en route home from a 10 days eastern 
trip and sat at the head table at the 
get-together dinner. 


Above—Daniel W. Witter, Wellsville, N. Y.; F. Stuart Bankhardt, inland marine 
manager Security of New Haven, James E. Roohan, Saratoga Springs, N. Y. 

Below—G. W. Unverzagt, Pittsburgh, manager Crum & Forster; A. L. Ross, secre- 
tary Crum & Forster; Howard L. Fetter, Rochester, N. Y., Wilber T. Carlson, Buffalo. 





SCOTTISH UNION AND NATIONAL 


Established 1824 


Insurance Company 


HARTFORD, CONNECTICUT 


J. H. Vreeland, Manager 


Assets, $8,224,750.55 


Administrative Offices: 


Liabilities, $3,460,365.34 


Policyholders Surplus $4,764,385.16 


AMERICAN UNION 


Insurance Company of New York 


HARTFORD, CONNECTICUT 


J. H. Vreeland, President 


Assets: $3,623,852.89—Liabilities, $483,452.34 
Policy Holders Surplus, $3,140,400.55 


poi e 
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> 
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@ A complete portfolio of lines is written: 
Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 


CENTRAL UNION 


Insurance Company 
HARTFORD, CONNECTICUT 
J. H. Vreeland, President 
Assets: $1,696,826.27—Liabilities, $188,926.83 
Policy Holders Surplus, $1,507,899.44 


© The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. 


Fire, Windstorm, Earthquake, Automobile, Sprinkler Leakage, Rents, 


Administrative Offices: 











30 


HeNATIONAL UNDERWRITER 








September 20, 1949 





Treats Problems Involved in Integrating Liability Covers 
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“Let us examine the democracy of in- 
surance which is at work. It comprises 
many groups, each with its different du- 
ties, interests and problems. Each ma- 
jor group may be subdivided almost in- 
definitely when we consider refinements 
of interest. 

“One includes the state insurance de- 
partments. The problems of an insur- 
ance department vary with the duties 
imposed by law upon it. If charged with 
the duty of rate-control the department 
is vitally interested in maintenance of 
adequate statistical records and experi- 
ence to justify every merger of covers 
and rating bases. Approval of every 
step must be warranted. Departments 
having no rate-control duties are 
responsible, nevertheless, for public pro- 
tection. Transition must be accom- 
plished safely and with reasonable sta- 
bilization of principle, to the end that 
the public shall not suffer from insolv- 
ency of overambitious carriers. 

“Another major group embraces pro- 
ducers. The problems of the broker 
differ from those of the agent, the 
ageni’s problems differ from those of 
salesmen of direct-writing carriers; and 
the problems of each differ by geo- 
graphical location and by competitive 
circumstance. A producer may occa- 
sionally find himself forced to urge de- 
parture from underwriting standards, 
but his interest in the fundamental 
soundness of insurance during transi- 
tion is as personal as that of the com- 
pany executive. His business career is 
dependent upon it. 

“A third major group comprises car- 
riers. They may be divided into two 
classes: (1) Carriers which surrender 
some freedom of action and assume re- 
sponsibility for maintaining, through 
rating organizations which they support, 
uniform rules, covers and practices and 
adequate statistics for proper rates; and 
(2) carriers which assume no such re- 
sponsibility. 

“The problems and interests of these 
classes of carriers are vastly different. 
A carrier of the second class, unfettered 
by rules, rates and rating plans, can ig- 
nore the problems of transition and fix 
arbitrarily the rates it will charge and 
the insurance it will afford. In the demo- 
cratic process of transition the carriers 
of the first class wish to stabilize the 
rules and practices which govern in- 
tegration of separate covers, not only be- 
cause there is no other way of obtain- 
ing approval in rate-controlled states, 
but because they wish to establish and 
maintain in all states rates which are 
adequate and reasonable. It is easy to 
visualize the chaos which will result if 
they do not. 


Buyers Constitute a Group 


“A fourth major group comprises 
buyers of insurance, persons charged 
with the duty of finding in the market 
adequate protection against the hazards 
in the businesses which employ them. 

“The obstacles to complete integra- 
tion of the many separate covers in a 
completely automatic single cover are 
many.and formidable. For lack of sta- 
tistical data we must temporarily rate 
the merged covers by use of the rates 
for the separate covers. Bodily injury 
liability insurance has been written gen- 
erally for all covers except products lia- 
bility. Property damage liability insur- 
ance has been written generally only for 
automobiles. Because of the theories 
of severability and selectivity the selec- 
tion of the products liability cover and 
property damage liability insurance has 
been largely by insureds whose hazards 
were distinctly above normal. There- 
fore, we have no experience which shows 
the leveling effect of broad distribution 
and, consequently, no rates which meas- 
ure the normal and subnormal hazard. 
One would expect the first efforts to 
merge all covers to encounter difficulty 
with products liability and property dam- 
age liability. Such is the case. 

“Integration of contractual 
also presents difficulties. 


liability 
Merging all 


contractual liability is at present wholly 
impractical because it partakes too 
much of the nature of absolution in ad- 
vance for the sins of the insured. 
Whether the insured assumes liability 
by contract is a matter over which he 
has complete control. Therefore, con- 
tractual liability does not possess the 
element of fortuity so essential to the 
satisfactory underwriting of liability in- 
surance. But there are types of con- 
tractual liability which can be integrated 
successfully. 

“While it is necessary to have all in- 
surable liability integrated in an all-risk 
policy, there is no alternative to leaving 
products liability and all property dam- 
age liabiity optional until we develop the 
methods which will produce equitable 
rates under all circumstances; at which 
time we shall be justified in insistence 
upon integration of these hazards. 


Integration of Two Classes 


“It seems fair under current condi- 
tions to integrate automobile property 
damage liability and, if the insured de- 
sires, contractual liability for express 


warranties of goods or products, if prod- 
ucts liability is elected, and for written 
contracts which have become standard- 
ized to some extent, such as leases of 
premises, easement agreements, agree- 
ments required by municipal ordinance, 





side track agreements and elevator or 
escalator maintenance agreements. It is 
wholly practical, if an insured’s business 
operations require many agreements of 
a standardized type, to integrate con- 
tractual liability of that type. Contrac- 
tual liability not integrated by these 
methods may be covered in the usual 
manner. Undoubtedly experience will 
enable us to improve upon this arrange- 
ment. 


Most Difficult Rating Task 


“The most difficult rating task is the 
merging of the separate basis into one 
or more policy bases. Our experience 
is yet too meager to be of material help. 
Pending the development of adequate 
data and the translation of it into a sin- 
gle rate base which will produce reason- 
able and adequate premiums, as the 
payroll-date does for workmen’s com- 
pensation insurance, we have no alter- 
native to using the separate bases for 
the individual covers. That method is 
cumbersome but it is by no means un- 
workable. The difficulties relate princi- 
pally to proper survey and audit of ex- 
posures. 

“In the Pacific Coast states local car- 
riers have been active in the comprehen- 
sive field for several months. Their 
contracts in the main follow those with 
which experimentation has been made in 


Top panel—Miss R. Nosacka, Buffalo, Charles Link, New York, Miss P. Nosacka, 


Buffalo. 


Bottom panel—A. B. Millard, Grand Rapids, Mich., J. B. Miller, assistant secre- 
tary N. A. I. A. T. A. Sharp, Rochester, president N. Y. State Association of Local! carriers. 


Agents. 


open states for several years. Asg is 
natural, comprehensive liability ingsyr- 
ance has developed more rapidly jn 
states where rates are not controlled, 
Unfortunately, some of the principles of 
the plan being followed in the open 
states cannot be followed in rate-con- 
trolled states, and we are squarely faced 
with two plans. Although these two 
plans differ in several minor details, the 
points of difference which prevent na- 
tion-wide coverage under one compre- 
hensive plan are very few. 


Agree on New York Principles 


“All companies licensed in New York 
have agreed with the insurance depart- 
ment upon certain principles as a basis 
for approval of comprehensive liability 
insurance, Standard provisions for com- 
prehensive automobile liability policies 
have been adopted as a part of the na- 
tional program and will soon be made 
public. At the request of the depart- 
ment standard provisions for a compre- 
hensive general liability policy for use 
in New York have been prepared but 
not yet adopted. Both of these policies 
incorporate the principles agreed upon. 
It is probable that the same principles 
will be followed in other states where 
rate-control exists. 

“The principles can be grouped in 
three classes: (1) Principles which state 
practices now generally in use in the 
open states; (2) those peculiar to New 
York but which are matters of company 
administration rather than of substan- 
tive difference in coverage or practice; 
and (3) those peculiar to New York 
which are matters of substance. 


Principles Are Explained 


“Illustrative of principles now in gen- 
eral use are those which permit election 
by the insured of contractual liability, 
products liability and property damage 
liability insurance, and which permit no 
election of other exposures. Such prin- 
ciples present no differences in coverage 
or practice and serve only to recapitu- 
late the solutions of problems of inte- 
gration which I have already men- 
tioned. 

“Principles which are matters of com- 
pany administration include the principle 
that automobile liability and general lia- 
bility may not be combined in one com- 
prehensive policy, and the principle gov- 
erning the treatment of outstanding 
insurance. Such principles are not incon- 
sistent with differing administrative 
practice in other states. 

“In the class which I have designated 


as substantive differences in coverage . 


and practice, I group three principles 
which are essential to proper rating of 
comprehensive liability insurance: 


Principles Which Are Essential 


_ “First, the standard insurance for in- 
juries to the person shall be insurance 
against bodily injury ‘caused by acci- 
dent,’ broader insurance being specially 
rated if afforded. The experience avail- 
able has been accumulated under poli- 
cies insuring against liability for bodily 
injuries ‘caused by accident’ or ‘acci- 
dentally sustained.’ It is feasible to in- 
sure against liability for personal injur- 
ies, which includes liability for slan- 
der, libel, false arrest, and other torts 
which cause ‘personal’ but not necessar- 
ily ‘bodily’ injuries, and against such re- 
sults whether or not ‘caused by accident’; 
provided the broader exposure is care- 
fully appraised and rated. No one knows 
to what losses a general bioadening of 
the insurance might lead, particularly 
in the direction of liability for sickness 
and disease. Underwriters and insur- 
ance departments, having had serious 
difficulties with proper rates for occupa- 
tional disease under workmen’s compen- 
sation policies. are not ready to take 
down the bars in liability insurance, par- 
ticularly at a time when the only de- 
mand for broader protection seems to 
be the result of competition between 


“Second, the use of comprehensive 
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liability insurance shall be confined to petition, producing nothing of value to 
insured whose exposures produce a suf- the public, the agents or the carriers. 
ficiently large policy premium to war- The hard way leads to fair competition 

wit rant the expense of proper survey and over matters of importance to the pub- 
audit. The minimum policy premiums lic. 

AS agreed upon are $100 for bodily injury “Stabilization does not necessarily 

jur- liability and $50 for property damage mean standard policies or standard pro- 

ed. liability, standard limits, for the general visions for. policies. It need be only 
= liability a gant same perry adopted for general use of the three 
premium amounts, with minor modifica- principles I have emphasized, principles 

pen tions in application, apply to the auto- hicl Il cers—h i 

Da slabile liability policy. which all carriers—bureau and _non- 

ced Because the comprehensive policy bureau, stock and mutual—must use in 

wo covers all liability exposure whether or New York. 

the not it is known to exist, the discovery Need General Cooperation 

na- of exposures is extremely important, 

Te- and in rate-controlled states 1s impera- “If carriers which have participated in 
tive. It seems obvious that an aggre- the preparation of principles for New 
gate premium less than that agreed upon York would voluntarily agree to the use 
would inevitably lead to a superficial of those three principles elsewhere, if 

rk ‘ preliminary survey of exposure and to each insurance department would use 

rt- less than a thorough audit of exposure such powers as it possesses to require 

i. at ee terminnien i! we geo P the use of those three principles, if in- 

ity a ee ee ee surance buyers would demand uniform- 

m- which such practices would have upon fae Pr mae See 

ies the reliability of experience data. ity, and if agents would cooperate whole- 

™ . heartedly, we could easily accomplish 
we Must Incorporate Exposure Details a high degree of stabilization which 
rt- “Third, the policy must incorporate would insure immediate success of com- 

e- the detail of the exposure covered and prehensive liability insurance and rapid 

se the rates applicable thereto with the progress toward all-risk liability insur- 

ut same thoroughness which carriers are ance. 

es required to use in policies covering spe- “No company and no agent need feel 

mn. cific hazards. This principle establishes that support of a stabilization plan will 

es the same means of detecting improper indicate alarm over anticipated competi- 
re rating of comprehensive insurance which tion. If a plan of stabilization is not 
the department now has with respect to adopted no carrier or group of carriers 
in other liability policies. and no agent can exnect to enjoy com- 
te “It seems desirable to comment on petitive advantages through departure 
1€ two points of difference which I have from those three principles. Other car- 

Ww somewhat arbitrarily classed as matters riers can and will meet such competi- 

ly of company administration. tion in so far as it seems necessary and 

“ Situation in New York advisable. 

te “In New York and probably in other Been Stabilizing Factor 
states having control of general liability 
or automobile liability rates, or both, we “During the past two decades the im- 
shall have to write comprehensive auto- portance of liability insurance as a sta- 

‘ mobile insurance in a separate policy. bilizing factor in the business economy 

) In the other states it may be combined of our country has steadily increased. 

. 4 with general liability insurance. There It is a necessitv in the employment re- 

; seem to be two solutions of this differ- lationship. It is an essential factor in 

‘ ence. First, each carrier could adopt a all credit relationship. Indeed it is dif- 

c comprehensive automobile liability pol- ficult to conceive of any important busi- 

. icy, a comprehensive general liability ness activity in which liability insurance 

. policy, and a comprehensive liability is not an indispensable factor. 

a policy. If at the inception of the com- “Voluntary adoption of a stabilization 

. prehensive insurance, exposure in a rate- pian can make comprehensive liability 
controlled state exists or is anticipated, insurance a substantial factor in the 

" separate policies can be used; otherwise stabilization of production—production 

. the combination policy can be used. : ! ; : of defense for the Americas. 

Second, the separation can be temporar- Top row—Harold Watson, Dearborn National, Detroit, W. O. Wilson, Richmond, 

f ily adopted as a uniform practice. Va 

“ Either solution would avoid the necessity Second row—Frank L. Gardner and Frank L. Gardner, Jr., ceasiin | 2 sa 

y of dividing the exposure as between —— == : SSS Kansas City 

- states. There seca oa reason a has duende been written picking up his will have two differing types of com- 

2 a tay Bs ony ae policies at expiration. He will have lost prehensive insurance and three compre- Insurance Agency Inc. 

aie segreantion a enneesen, 1 be oe perhaps months on having a policies. If we make the second ? 

lieve we shall eventually combine them peed npr for a a “s c noice one ty pe of comprehensive insur C. R. FIDLAR, Manager 

in all states. Therefore, I favor the first .. “8 the use of comprehensive liabil- ance will cover his nation-wide opera- 

5 alternative. ity insurance increases we have our tions, and he will have one policy or at BROKERAGE BUSINESS 

: choice of two paths to follow: most one general and one automobile SOLICITED 
Another Difficulty Met “1. We can follow the easy path and _ policy. prea 

“The second point is the treatment of ™@ke no effort to stabilize the cover, I Results of the Easy Way Snicstaias, Minit Mins thdiaits: in 
insurance outstanding at the inception Which event we shall have two distinct An ; Seetth Gute: Sie Bae, Sete 

of the comprehensive contract. While, methods of providing insurance, one for “The easy way will develop experi- Ghette She tea, Ce 

; as I have indicated, I believe different rate-controlled states, the other for open ence of little value, because of differing dea thesia Meenas Cugin 

' practices are matters of company admin- States; or coverage and practices, in further devel- Hew Vouk Canute Ce 
istration, this phase of comprehensive “2. We can follow the more difficult opment of all-risk insurance. The hard Wittens Gia Si Surety Co. 
insurance under any plan is vitally im- path, and voluntarily unite to stabilize way will provide reasonably uniform ex- - ; 

Portant to agents. One would have dif- comprehensive liability insurance tem- perience which will eventually justify 
ficulty in conjuring a plan which offers porarily on a basis which will conform completion of the all-risk contract. The 
better opportunities for raiding business. to the three substantive differences in easy path means a continuation of hap- Third Floor 
Unless a uniform practice is adopted, it the rate-controlled states. hazard growth of liability insurance. 916 Walnut Street 
is inevitable that every agent will fre- “If we make the first choice, an in- The hard path means constant improve- K City, Mi . 
quently find, when he attempts to renew sured, having business operations in ment. Sy Sea 
policies, that comprehensive insurance both rate-controlled and open states, “The easy way leads to aimless com- 
Capital $1,000,000.00 GALVESTON Texas’ Oldest Stock Company 
AUTOMOBILE -« FIRE - TORNADO -« BONDS - BURGLARY - PLATE GLASS 
J. F. SEINSHEIMER, ‘President C. S. KUHN, Vice President and Secretary CONOVER HARTIN, Treasurer 
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Left to right—Sidney O. Smith, Gainesville, Ga., Edwin H. Forry, Indianapolis, 
Herman J. Haas, Atlanta; Percy A. Goodale, vice-president Preferred Accident, 


Mrs. Goodale, S. O. Mason, Welland, president Ontario agents association; John 


W. Baird, Buffalo. 





Cevneer Seadementens Both 
Numerous and Popular 


(CONTINUED FROM PAGE 21) 
secretaries, came from the home office, 
joining forces with Hugh Donnan, as- 
sistant western manager at Chicago and 
John Ledbetter, Atlanta, assistant south- 
ern manager. The casualty end of the 
organization was upheld by Manning 
Heard and Addison Posey, vice-presi- 
dents, and F. C. MecVicar and A. W. 
Spaulding, secretaries, from the home 
office, and Dr. W. H. Timmons, Chicago, 
general agent Hartford Live Stock. 


At the Fire Association headquarters 


were J. V. Herd, vice-president, K. B. 
Hatch, vice-president, and A. H. Clev- 
enger, secretary, all from the home 
office at Philadelphia. 


greeted visitors 
quarters, as- 
inland 


P. J. Berry, president, 
at Security of New Haven 
sisted by F. S. Bankhardt, 
marine manager, S. D. Henry, assistant 
secretary at the home office, and P. B. 
Jarvis, Syracuse, special agent. 

Phoenix of Hartford, having had 
headquarters for the first time last year, 
repeated with success. Present from the 
home office were John A. North, secre- 
tary, W. S. Chandler, assistant secretary 
and H. M. Grant, general agent. Joseph 
Price, secretary Equitable F. & M., came 
from Providence. 

New York Underwriters maintained 
headquarters in charge of Frank Scott, 
secretary and H. C. Davis, assistant sec- 
retary, from New York, and J. M. Clark, 
Chicago, executive special agent. 

Pearl had headquarters at the Lafay- 
ette. Vincent L. Gallagher, New York, 
assistant United States manager, was 
in charge, accompanied by Clifford 
Hawkins, Cleveland manager, G. H. Reu- 
ter, Syracuse, state agent and W. E. 
Vanderbilt, Syracuse, special agent. 
Old Colony headquarters 
by J. L. Ivison, assis- 
Matthews, A. B. 

Dre- 
Gibbs, 


Boston and 
were maintained 
tant secretary, R. V. 
Parker, assistant secretary, R. C. 
her, advertising manager, and E. 
assistant secretary. 

Danforth, Chicago, assistant sec- 
represented Millers National. 
Vice-president W. B. 


R. S. 
retary, 


Executive Rear- 


den opened headquarters for Firemen’s 
of Newark. 

S. P. Rodgers, vice-president, and 
Elmer Van Dusen, secretary, Philadel- 
phia, maintained a suite for the State of 
Pennsylvania. 

Continental Casualty headquarters fea- 
tured H. G. Brown, New York, resident 
vice-president, G. A. Smith, assistant 
agency superintendent in the home office 
t “hicago, N. T. Robertson, New York, 
assistant ageney sunerintendent, L. L. 
Beach, Chicago, assistant general coun- 


sel and R. H. Ladley, Pittsburgh man- 

ager. Vice-president R. M. Simpson, 

Chicago, represented Transportation. 
Chubb & Son was represented by J. J. 


Magrath, New York, vice-president, and 
T. L. Dew, agency superintendent United 
States Guarantee, 

H. H. Fuller, assistant U. S. manager 
ind E. J. Savage, agency superintendent, 
*hicago, dispensed hospitality for 
Zurich, 

Standard Accident maintained head- 
quarters with the head office being rep- 
resented by Ralph H. Platts, vice-presi- 
dent; Januarius A. Mullen, vice-presi- 
dent: Hal A. White, superintendent of 
agents; Robert J. Walker, advertising 


manager, 








Breakfast Parleys 
on Many Subjects 


There was considerable variation in 
attendance at the Thursday breakfast 
conferences, the rural agents under R. 
W. Forshay, Anita, Ia., and the mem- 
bership group under D. A. North, New 
Haven, drawing the largest numbers. 

A. L. Riedel, Pompton Lakes, N. J., 
featured the rural agents meeting with 
an account of the New Jersey forums 
for these members and answered many 
questions about their operation. 


Harvey Tells of Booklets 


At the accident prevention breakfast, 
over which A. B. Millard, Grand 
Rapids, Mich., presided, Julian Harvey, 
managing director National Conserva- 


tion Bureau, told the history and use 
of the three booklets prepared by that 
organization. At the membership con- 


ference, several states reported good re- 
sults from inviting non-member agents 
to educational programs. 

Considerable time was given to the 
subject of conservation of present mem- 


bers, with H. E. McClain, Indianapo- 
lis, and W. F. O’Brien, Passaic, N. J., 


telling of this work in their states. Ter- 
rell Woosley, Lake Charles, La., dis- 
cussed the fire prevention activity pro- 
gram at his committee’s conference. L. 
P. McCord, Jacksonville, Fla., discussed 
educational work at his breakfast ses- 
sion. 


Norwich Union Fire Bouquet 


Norwich Union Fire, through U. S. 
Manager Hart Darlington never fails 
to present a mammoth bouquet for the 


rostrum at annual meetings. It is al- 
ways colorful and artistic. 

The Buffalo fire department gave a 
demonstration at noon, Thursday near 
the Statler hotel. 

President Smith said this gathering 
could well be termed “Convention of 
Magnificent Addresses” due to large at- 
tendance and interested listeners. 

E. J. Cole, Fall River, Mass., former 
president and former finance commit- 


tee chairman, attended his first National 
convention in Buffalo, Aug. 21-24, 1923. 
He was accompanied this year by his 
popular daughter, Gladys Cole, daugh- 
ter of the regiment. 

The first family party to arrive for 
the convention included three English 
refugee children and their mother, all 
relatives of L. W. Garlichs, national ex- 
ecutive committeeman from St. Joseph, 
Mo. The group included Mrs. H. W. 
Sumsion and her sons, John, Peter and 
Richard. Mrs. Sumsion, a sister of Mr. 
Garlichs, brought her children over on 


the last United States-bound trip of the 
S. S. “Washington” recently. 

When President Smith read the tele- 
grams of greeting he paused a moment 
at the close of the U. S. Chamber of Com- 
merce message. He was about to say 
“James” but he caught himself and read 
“President U. S. Chamber of Commerce” 
and deleted “James S. Kemper.” 

Florida sent an extra large delegation, 
there being about 30 in all. The mem- 
bers of the Florida association attended 


the meeting in tribute to their own 
Payne Midyette of Tallahassee, who was 
elevated to the presidency. He is a for- 
mer president of his state association. 

On Wednesday afternoon, following 
the general session there was a sight- 
seeing trip to Niagara, followed by a 
supper party. 

The golf tournament was held Friday 
at the Meadowbrook Golf & Country 
Club. 

The past presidents dinner was held 
Thursday evening with W. H. Menn of 
Los Angeles presiding. 

The advisory committee consisting of 
former presidents held a luncheon meet- 
ing Tuesday noon with C. F. Liscomb 
of Duluth presiding. 

Paul Haid, New York City, president 
Insurance Executives Association, con- 
ferred with Western Underwriters Asso- 
ciation members at their semi-annual 
meeting at White Sulphur Springs and 
then hastened to the Buffalo convention. 





Accident Prevention Program 


In an effort to increase the number 
of local agents actively participating in 


safety work, the accident prevention 
committee adopted the slogan, “Safety 
is good business,” J. J. Roe, Jr., 


Patchogue, N. Y.. chairman of the 
committee, reported. He said that the 
continuing history of successful insur- 
ance agents proves that this slogan is 
correct. 

The six point program of the acci- 
dent prevention committee included 
local participation, treating dangerous 
locations, training tomorrow’s drivers, 
safety drill board posters, safety talks 
and films and slide films. Mr. Roe said 
that the drive to secure more agents 
as participants has gotten results and 
his committee hopes for even greater 
results in the future. The booklet pre- 
pared in cooperation with the National 
Conservation Bureau, “Safety Is Good 
Business,” which outlined the program, 
has been distributed and over 4,000 
copies were requested by agents and in- 
terested company men. The important 
point about this distribution, Mr. Roe 
said, is that most of the copies went to 
persons who specifically requested them. 





Cancellation Notices 


THE NATIONAL UNDERWRITER is selling 
notices used for cancellation purposes 
by first class mail. The notice is 
printed in triplicate. The first copy is 
enclosed in an outlook envelope and pos- 
tal receipt Form 3817 secured when 
mailed first-class. The second and third 
copies are for the company and agency. 
The plan reduces office work greatly 
and cuts the cost materially. Step by 
step instructions are printed on back 
of the agent’s copy. Form 375A is for 
automobile, inland marine and all cas- 
ualty policies with cancellation clause 
reading “Notice of cancellation mailed to 
the address of the assured stated in this 
policy shall be sufficient notice” and 
Form 375B is for fire and windstorm 
policies. Without imprinting agency or 
company name 12 cost 55 cents; 50, 
ape 100, $3.50; 200 for $6; 300 for 
$8.50; 500 for $13.50. These cancella- 
~ ‘notices are regarded very highly 
and are much in demand. 


General Agents 
Well Represented 


The American Association of Insur- 
ance General Agents has always main- 
tained friendly relations with the Na- 
tional Association of Insurance Agents 
and this year eight members of the 
general agents’ body attended the Buf- 
falo convention. S. B. Scruggs, Dallas, 
president of the general agents’ associa- 
tion, brought the greetings of his body 
at the Wednesday afternoon session. 

Also present were Herbert Cobb Steb- 
bins, Denver, secretary-treasurer of the 
general agents, G. FE. Edmondson, 
Tampa, - chairman executive com- 
mittee, W. L. Braerton, Denver, mem- 
ber of the executive committee and past 
president, F. R. Lanagan, Denver, chair- 
man conference committee, W. M. 
Apple, Little Rock, Ark., G. T. Wilson, 
Jacksonville, Fla., and Benning Hull, 
Jacksonville, Fla. 


A meeting of the inland marine com- 
mittee with Hunter Brown of Pensacola, 
Fla., chairman, met with a committee 
from the Inland Marine Underwriters 
Association Tuesday morning. A num- 
ber of company officials were present. 
The association’s inland marine com- 
mittee held a meeting of its own Mon- 
day afternoon. 





Three Years 








Los Angeles 


Ww. H. MENN, 


W. H. Menn of Los Angeles has the 
distinction of serving as chairman of the 
executive committee of the National As- 
sociation of Insurance Agents twice. 
This was due to a change in the by-laws 
whereby the retiring president automati- 
cally becomes chairman of the executive 
committee. Before Mr. Menn was presi- 
dent in 1939 he was chairman of the ex- 
ecutive committee.. He retired this year, 
therefore, as executive committee chair- 
man. 
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The New 1940 Time Saver Describes 


Over a Thousand 


Policies For You 


Commercial Contracts of the Leading 
Companies Are in this Book 


Here is a book to provide you with reliable informa- 
tion about the commercial accident and health policies 
now offered in your territory. For a very moderate 
charge you get in the 1940 Time Saver a detailed, but 
concise, description of the insurance coverage in hun- 
dreds of policies. The book answers those questions 
which come up unexpectedly in selling disability insur- 
ance. It gives a complete picture of the policy and it 
indicates in the unique Time Saver method of analysis 
the language of the policy. All legal superfluous word- 
ing is eliminated, however, so you get a complete 
picture of the policy with a minimum of reading time. 


The accident insurance business is not static. It is 
constantly changing and this change is reflected in the 
policies of all companies. These changes are recorded 
and accurately reported in each annual edition of the 
Time Saver. You need this late up-to-date information 
to meet today’s competition. 


It's a Reliable Guide 


The 1940 Time Saver is the salesman’s handy refer- 
ence guide. Use of the Time Saver gives an agent con- 
fidence in his solicitation. Prospects seldom know the 
real provisions of policies. Regular use of the Time 
Saver will provide you with the facts. Successful sales- 
men, those who stay in the business year after year and 


write a good volume of premiums, are constant users of 
the Time Saver. It is the encyclopedia of policies, the 
right hand guide for contract information, the bible of 
accident and health insurance. 


Help Close Those Sales 


Use of the Time Saver often enables an agent to 
close certain sales in one interview, instead of leaving 
the prospect to correspond with some company to get 
an answer to a policy question before the client can be 
persuaded to a decision. 


Have Up-to-date Data 


Last year’s book will give you the information about 
last year’s policies. You need the 1940 Time Saver to 
know what policies are being talked about and sold 
right now. The companies whose policies are listed in 
the 1940 Time Saver do 90 per cent of the commercial 
accident and health insurance business in the United 
States. Every agent who sells accident-health coverages 
should have a Time Saver. 

The opportunities open to agents selling accident in- 
surance are broader than in any other type of coverage. 
These salesmen who are equipped to make the best of 
their opportunities should have a 1940 Time Saver in 
their sales kit. 


Single copy price of 1940 Time Saver is $4.00, when ordered in quantities 
prices are: 6 copies, $3.50 each; 12 copies, $3.25 each; 25 copies, $3.00 each; 
50 copies, $2.50 each. Special quotation on larger orders 

Many companies order Time Savers in wholesale quantity and pass the 

it. 


book to their men at wholesale price. 


Ask your company about i 
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© Inter-Ocean ¢ 


All the Commercial Policies of these Companies 
Are in the Time Saver ... and Many Others 


® Wisconsin National Life ©@ Aetna © Central A 





Contents of 
1940 Time Saver 


Over a thousand commer- 


cial accident and health poli- 
cies and riders. 


* 
Expense reimbursement. 
a 
Auto accident policies. 
e 
So-called limited coverage 
policies. 
Non-cancellable policies 
are described. 
ae 


Financial statement section 


explains amount of premiums 
collected for non-cancellable 
business together with losses 
for this type of coverage 
segregated. 


Mutual company policies 


and mail writing companies. 


* 
Hospitalization forms writ- 


ten individually by insurance 
companies. 


Disability provisions of life 


policies of leading life com- 
panies. 


Financial statement section 


gives assets, surpluses, capi- 
tal, amount of premiums for 
each company and losses 
paid with adjustment ex- 
penses. 
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Loyal Protective © Columbian National © Maryland Casualty © Standard Accident © Mass. Indemnity © American Employers ® United 
Benefit : © Benefit Assn. of Railway Employees © Metropolitan © Preferred Accident © 
California — Western States © Iowa State Traveling Men's © Occidental Life © National Casualty © U.S. Fidelity & Guaranty ¢@ Pacilic 
Mutual Life © National Travelers © Illinois Traveling Men's ® Lumbermen‘s Mutual 
writers © New Amsterdam © Business Men's A ec 


Time 


Peerless Casualty © Mass. Casualty @ 


lective @ London & Lancashire © Fidelity 
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ie extending greetings to the 
National Association of Local 
Insurance Agents, the Norwich 
Union Companies express an ac- 
knowledgement of the splendid 
efforts of its Agents. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


EAGLE FIRE COMPANY 


of NEW YORK 
INCORPORATED 1806 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, Presidem 


75 Maiden Lane, New York 
In NORWICH UNION there is strength 




















